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X1. GENERAL RESPONDENT INFORMATION - PART H OF THE SURVEY

This section of the report describes the background characteristics of the respondents to
the survey. All respondents were asked to answer questions H1 through H3. They then were
asked to only answer the remaining questions, if they pertained to them. Again, a skip pattern
was used here. There were a few written comments; see Appendix B, Question H1.

A. Roles

The magjority of respondents had 6 or more years experience in Federal sector labor-
management relations. See Table 54. Of 1,530 respondents, 6% have less than one year
experience in Federal sector labor-management relations; 27% have 1-5 years of experience; 23%
have 6-10 years experience; and 44% have more than ten years of experience.

B. Agency Respondents

Respondents who represented the Agency were asked to indicate all of the organizationa
levels at which they worked. 66% of agency respondents work at alocal facility; 23% work at a
Regional Office; 15% work at national headquarters; 4% work at other facilities. Major
responsibilities of agency responsibilities were operations (47%) and labor relations (30%). In
addition, 15% of agency respondents are counsels or representatives and 4% have another
primary area of responsibility. Eighty-two percent of the agency respondents service one to five
bargaining units (43% = 1, 39% = 2-5). See Table 55.

C. Union Respondents

As would be expected 84% of union respondents represent local employees; 23%
represent council or regional employees, 17% represent national employees, and 5% represent
other employees. 75% of union respondents are elected representatives from the bargaining unit.
14% are staff employees of aunion. Seventy-eight percent of the union respondents represent or
service one to five bargaining units (55%=1, 23%=2-5). Total estimated number of employees
represented/ serviced by labor respondents. 22% of respondents service 1 to 100 employees, just
over one-fourth (28%) of the respondents service 101 to 500 employees, 16% service 501 to
1000 employees, 11% service 1001 to 2000 employees, and 23% service more than 2000
employees. See Table 56.
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TABLE 54
QUESTIONS ABOUT RESPONDENTS - YEARS OF EXPERIENCE

H2 How many years of experience do you havein Federal sector labor-management
relations?
Number of Less More
Respondents than one year 1-5years 6-10 vears than 10 years

All Respondents 1,530 6% 27% 23% 44%
Program
Unfair Labor
Practice Charges 1,030 5% 27% 24% 44%
Representation
Petitions 241 3% 21% 21% 55%
Negotiability
Appesals 144 0% 13% 21% 66%
Exceptionsto
Arbitration 217 1% 15% 25% 59%
Awards
Role
Represented
Before FLRA
Agency 651 2% 26% 24% 48%
Union 625 2% 26% 26% 46%
Individual 131 29% 34% 15% 22%
FLRA 43 0% 16% 16% 68%
Other 57 33% 26% 16% 25%
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TABLE 55
QUESTIONS ABOUT AGENCY RESPONDENTS

H4 Agency Respondents Only - At what organizational level do you work?

All Respondents (Base = 891)* Number of Respondents Percent
Local Facility 586 66%
Regional Office 201 23%
National Headquarters 133 15%
Other 38 4%
H5 Agency Respondents Only - What isyour primary area of responsibility?
All Respondents (Base = 891) Number of Respondents Percent
Operations 418 47%
Labor Relations 270 30%
Counsel or Representative 132 15%
Other 71 8%
H6 Agency Respondents Only - How many bargaining units do you service?
All Respondents (Base = 878) Number of Respondents Percent
1 Unit 380 43%
2 - 5Units 344 39%
6 - 10 Units 50 6%
More than 10 Units 104 12%

*From responses to question H5: What is your primary area of responsibility?
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TABLE 56
QUESTIONS ABOUT UNION RESPONDENTS

H7  Union Respondents Only - At what level do you represent employees?

All Respondents (Base = 699)* Number of Respondents Percent
Loca 589 84%
Council or Regional 157 23%
National 116 17%
Other 34 5%
H8.  Union RespondentsOnly - | am: (Type of Respondent)

All Respondents (Base = 699)* Number of Respondents Percent
Elected Representative 521 75%
Staff Employee 96 14%
Union Counsel 51 7%
Outside counsel 15 2%
Other 69 10%
H9.  Union Respondents Only - How many bargaining units do you represent/service?

All Respondents (Base = 688) Number of Respondents Percent
1 Unit 377 55%
2 -5Units 158 23%
6 - 10 Units 41 6%
More than 10 Units 112 16%
H10. Union Respondents Only - Estimate the total number of employeesthat you represent/service.
All Respondents (Base = 699) Number of Respondents Percent
1-100 Employees 154 22%
101-500 Employees 193 28%
501-1000 Employees 113 16%
1001-2000 Employees 80 11%
More than 2000 Employees 159 23%

*From responses to question H10: Estimate the total number of employees that your represent/service.
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