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FEDERAL LABOR RELATIONS AUTHORITY 

1400 K STREET, NW., WASHINGTON, D.C. 20424-0001 

OFFICIAL HOURS OF BUSINESS - 8:00 a.m. - 5:00 p.m. 

_______________________________________________________________________ 

GENERAL INFORMATION ............................................................................... (202) 218-7770 

CASE FILING ....................................................................................................... (202) 218-7740 

OFFICE OF THE INSPECTOR GENERAL HOTLINE - FLRA .................. 1-800-331-3572 

AGENDA ROOM I.......................................................................................................... ext. 7001 

AGENDA ROOM II ........................................................................................................ ext. 7002 

2
nd

  FLOOR CONFERENCE ROOM (204) .................................................................. ext. 7000 

3
rd

  FLOOR CONFERENCE ROOM (354) .................................................................. ext. 7004 

4
th

  FLOOR CONFERENCE ROOM (410) .................................................................. ext. 7005 

4
TH

 FLOOR CONFERENCE ROOM (428) .................................................................. ext. 7006 
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ALPHABETICAL LISTING 

 

- A – 

Abbott, James (OM/Vacant) 3
rd

 Floor (202) 218-7944  

Ali, Ameeran (OGC) 2
rd

 Floor (202) 218-7759 

Avantsa, Surya (XD/IRMD) 3
rd

 Floor (202) 218-7981 

 

- B - 

Barber, Vicki (HRD) 4
th

 Floor (202) 218-7985 

Barnett, Leslie (OIG) 2
nd

 Floor (202) 218-7755 

Bartlett, Jessica (OGC) Washington (202) 357-6029       ext. 6017 

Benford, Ernestyne (OGC) Denver (303) 844-5224       ext. 1010 

Benson, Darlene I. (OGC) Diamond Bar (909) 843-6481         

Bodnar, Robert (OGC) S. Fran. (415) 356-5000       ext. 2019 

Boozer-Hayden, Valerie (OGC) Washington (202) 218-7789        

Brown, Barry  (XD/ASD) 4
th

 Floor (202) 218-7768 

Brown, Joshua (detail) (ALJ) 3
nd

 Floor  (202) 218-7939 

Burgos, Kristine (OGC) Washington (202) 357-6029       ext. 6015 

 

- C - 

Cardia, Joan (OGC) Boston (617) 565-5100       ext. 3011 

Cardwell, Cherise (OGC) Washington (202) 357-6011 

Carr, Chandra M. (OM/Vacant) 4
th

 Floor (202) 218-7934  

Center, Charles (ALJ) 3
rd

 Floor (202) 218-7918  

Clark, Julia (GC) 2
nd

 Floor  (202) 218-7948        

Crawford, Gloria J. (OM/Vacant) 3
rd

 Floor (202) 218-7937  

  

- D - 

Daly, Neil  (OGC) Boston (617) 565-5100       ext. 3021 

Davis, Vicki (HRD) 4
th

 Floor (202) 218-7935 

Diggs, Pamela  (OGC) Boston (617) 565-5100       ext. 3010 

DiTullio, Donna M. (FSIP) 2
nd

 Floor (202) 218-7748  

Dorsey, Dennis (XD/ASD) 4
th

 Floor (202) 218-7764 

DuBester, Ernie CHAIRMAN  3
rd

 Floor (202) 218-7920 

Duran, Dan (detail) (FSIP) 2
nd

 Floor (202) 218-7749 

Dullaghan, Patrick               (XD/IRMD) 3
rd

 Floor (202) 218-7943 
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Dye, Charlotte A. (OGC) Dallas (214) 767-6266       ext. 8020 

 

- E – 

Eddy, David (OM/Vacant) 4
th

 Floor (202) 218-7927  

 

- F - 

Farley, Michael F. (OGC) Denver (303) 844-5224       ext. 1023 

Finlator, Martha (FSIP) 2
nd

 Floor (202) 218-7747 

Fonatine, David (XD/IRMD) 3
rd

 Floor (202) 218-7778 

  

- G -  

Gallagher, John F. (OGC) Chicago (312) 886-3465       ext. 4013 

Gilbert, Brenda (HRD) 4
th

 Floor (202) 218-7983 

Gilmore, Nicole R. (XD/ASD) 4
th

 Floor (202) 218-7793 

Glanton, Ayo A. (OGC) Chicago (312) 886-3465       ext. 4017 

Gonzalez-Brey, Socorro (OGC) Dallas (214) 767-6266       ext. 8011 

Greene, Gerard M. (OGC) Boston (617) 565-5100       ext. 3012 

Grippando, Gina (CIP) 2
nd

  Floor  (202) 218-7776 

Guerrin, Douglas (OGC) Washington (202) 357-6029       ext. 6027 

 

- H - 

Hall, Carmen F. (CIP) 2
nd

  Floor (202) 218-7774  

Halverson, Mark D. (OGC) Atlanta (404) 331-5300 ext. 5015 

Hardy, Melissa M. (OGC) Atlanta (404) 331-5300       ext. 5011 

Hawkins, Nicholas E. (XD/IRMD) 3
rd

 Floor (202) 218-7912 

Henderson, Veneka (OGC) Atlanta (404) 331-5300       ext. 5014  

Hicks, Joan M. (XD/BFD) 4
th

 Floor (202) 218-7955  

Hinojosa, Nora (OGC) Dallas (214) 767-6266       ext. 8013 

Hudspeth, Brent S. (OGC) Atlanta (404) 331-5300       ext. 5022 

Hughes, James P. (OGC) Dallas (214) 767-6266       ext. 8018 

 

- I   – 

 

 

-  J  - 

Jacksteit, Mary (Chair/FSIP) 2
nd

 Floor (202) 218-7790  
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Jarvinen, Matthew L. (OGC) Denver (303) 844-5224       ext. 1022 

Jelen, Susan E. (ALJ)  (972) 985-7758 

Johnson, Deborah D. (CIP) 2
nd

 Floor (202) 218-7772  

Johnson, Pamela P. (SOL) 3
rd

 Floor (202) 219-7996  

Jones, Richard S. (OGC) Atlanta (404) 331-5300       ext. 5018 

Joseph, Javate (XD/ASD) 4
th

 Floor (202) 218-7750 

 

- K - 

Kaden, Andrea L. (OGC) Chicago (312) 886-3465       ext. 4014 

Katz, Anne (O/C) 3
rd

 Floor  (202) 218-7792  

Kaufman, Judith (O/C) 3
rd

 Floor  (202) 218-7966 

Kilgore, Sue T. (OGC) Denver (303) 844-5224       ext. 1024 

Kirsner, William (OGC) Dallas (214) 767-6266       ext. 8016 

Koenig, Tanya (detail) (ALJ) 3
rd

 Floor  (202) 218-7984 

Koppel, Rosa (SOL) 3
rd

 Floor (202) 218-7907  

Kraft, Barbara (OGC) Washington (202) 357-6029       ext. 6018 

Kush, Patricia (OGC) Atlanta (404) 331-5300       ext. 5016 

  

 

- L - 

Lebold, Sandra J (OGC) Chicago (312) 886-3465       ext. 4015 

Lim, Vanessa G. (OGC) S. Fran (415) 356-5000       ext. 2023 

Locke, Brian (OGC) Atlanta (404) 331-5300 ext. 5021 

 

       - M - 

Maldonado, Maria E. (O/C) 3
rd

 Floor (202) 218-7994  

Marshall, June (OGC) Washington (202) 357-6029       ext. 6026  

Matlin, Susanne S. (OGC) Chicago (312) 886-3465       ext. 4016 

Matus, Maria I. (OGC) Diamond Bar (909) 843-6487        

McCluskey, Susan D. (OM/Vacant) 4
th

 Floor  (202) 218-7788  

McKnight, Cynthia (OM/Vacant) 3
rd

 Floor  (202) 218-7786  

Mithen, David J. (OGC) Boston (617) 565-5100       ext. 3024 

Minor, Brooke (detail) (OGC) Washington  (202) 218-7948 

Molpus, Anna (OM/Vacant) 4
th

 Floor (202) 218-7742 

 

- N - 
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       - O - 

Owens, Melissa (OGC) Washington (202) 357-6029       ext. 6024  

  

- P - 

Pannozzo, John R., Jr. (OGC) S. Fran. (415) 356-5000       ext. 2021 

Pearson, Richard A. (ALJ) 3
rd

  Floor  (202) 218-7992  

Pearson, Wiley (XD/BFD) 4
th

 Floor (202) 218-7787 

Perata, Jean M. (OGC) S. Fran. (415) 356-5000       ext. 2012 

Petrucci, James E. (OGC) Dallas (214) 767-6266       ext. 8014 

Pullen, Norma (FSIP) 2
nd

 Floor (202) 218-7754

 

-Q- 

Quintanilla, Michael A. (OGC) Dallas (214) 767-6266       ext. 8023 

 

- R - 

Roberts, Philip T. (OGC) Boston (617) 565-5100       ext. 3014 

 

- S - 

Schiff, Daniel (OM/Vacant) 3
rd

  Floor (202) 218-7987 

Schimansky, H. Joseph (FSIP) 2
nd

 Floor (202) 218-7991  

Sheker, Julie (detail) (OGC) Washington (202) 357-6029       ext. 6019  

Shepherd, Yolanda  (OGC) S. Fran. (415) 356-5000       ext. 2016 

Shewchuk, David (SOL) 3
rd

 Floor (202) 218-7908 

Sisson, Bridget (ALJ) 3
rd

  Floor (202) 218-7919  

Smith, Katie (OGC) Dallas (214) 767-6266       ext. 8015 

Smith, Kevin (XD/BFD) 4
th

 Floor (202) 218-7945 

Sorokoff, Gail M. (OGC) Boston (617) 565-5100       ext. 3022 

Steadman, Michael (OGC) S. Fran. (415) 356-5000       ext. 2011 

Stevenson, Belinda H. (CIP) 2
nd

  Floor (202) 218-7780 

Stokes, Gary (OGC) Chicago (312) 886-3465       ext. 4020  

Stuckey, Carnell (OGC) Atlanta (404) 331-5300       ext. 5030 

Sullivan, Timothy J. (OGC) Denver (303) 844-5224       ext. 1012 

Sutton, Peter A. (OGC) Chicago (312) 886-3465       ext. 4022 

Swenson, Paige (OGC) Denver (303) 844-5224       ext. 1021 
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- T - 

Therit, Meghan (OM/Vacant) 3
nd

 Floor (202) 218-7986 

Thomas, Inez C. (OGC) Chicago (312) 886-3465       ext. 4011 

Thomas, Renée (XD/ASD) 4
th
 Floor (202) 218-7767 

Thompson, Gloria J. (O/C) 3
rd

 Floor (202) 218-7797  

Tobey, William R. (O/C) 3
rd

 Floor (202) 218-7795  

Turner, Catherine L. (ALJ) 3
rd

 Floor (202) 218-7925 

 

- U - 

 

- V -  

 

- W - 

Walsh, Dennis (OGC) 2
nd

 Floor (202) 218-7741 

Watlington, Debra J. (OGC) 2
nd

 Floor (202) 218-7758  

Weber, Alicia (OGC) Chicago (312) 886-3465       ext. 4023  

Weber, Chris (XD/IRMD) 3
rd

 Floor (202) 218-7982  

Weddle, Greg (OGC) Chicago (312) 886-3465       ext. 4018 

Wendorf, Chad (XD/IRMD) 3
rd

 Floor (202) 218-7998 

White, Ryan (OGC) Washington (202) 357-6029       ext. 6023 

Whittle- Spooner, 

Sarah  (XD/OC) 4
th
 Floor (202) 218-7991  

Williams-Bonilla,  

Martha (OM/Vacant) 3
rd

 Floor  (202) 218-7799  

Wilson, Sherry A. (SOL) 3
rd

 Floor (202) 218-7928  

Wilson, Temple (O/C) 3
rd

 Floor (202) 218-7785  

Wilson, Y’Landa E. (OGC) Chicago (312) 886-3465       ext. 4010 

Wolf, Michael (CADRO) 3
rd

  Floor (202) 218-7933 

Woodberry, Ken (OGC) Chicago (312) 886-3465       ext. 4012 

 

-Y- 

 

- Z - 

Booze Ziegler, Eugenia (CIP) 2
nd

 Floor (202) 218-7775 

Zorn, Richard (OGC) 2
nd

 Floor (202) 218-7743  
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OFFICE ACRONYMS 

 

Office of the Chairman   (OC) 

Office of Member Vacant   (OM/Vacant) 

Office of Member DuBester   (OM/D) 

Office of the General Counsel   (OGC) 

Collaboration & Alternative Dispute Resolution  (CADRO) 

  Office 

Federal Service Impasses Panel   (FSIP) 

Foreign Service Labor Relations Board  (FSLRB) 

Foreign Service Impasse Disputes Panel  (FSIDP) 

Office of Case Adjudication   (OCA) 

     Case Intake & Publication (CIP) 

Office of the Solicitor   (SOL) 

Office of Administrative Law Judges  (ALJ) 

Office of the Executive Director   (XD) 

     Administrative Services Division  (XD/ASD) 

     Budget and Finance Division   (XD/BFD)  

     Human Resources Division   (XD/HRD) 

     Information Resources Management Division  (XD/IRMD) 

Office of the Inspector General   (OIG) 

Office of Policy & Performance Management  (OPPM) 
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Directory of Services Provided  

By the 

  Administrative Services Division 

 

 

Service ........................................................... Primary ................ Ext. ......... Alternate .............. Ext. 

Building Maintenance (Lights, 

  HVAC, facility issues) ........................................ E-mail ASD Staff .....  ................. Renée Thomas .......... 7767 

Calling Card ......................................................... Nicole Gilmore ......... 7793 

Card Key Issuance ................................................ Dennis Dorsey .......... 7764 ......... Nicole Gilmore ......... 7793 

Card Key Problems ............................................... Dennis Dorsey .......... 7764 ......... Nicole Gilmore ......... 7793 

Conference Room Set-up Assistance .................... Email ASD Staff ...... 7750 ......... ASD Staff ................. 7750 

Conference Room Reservations ............................ E-mail ASD Staff  .... . ................ Renée Thomas  ......... 7767 

Copiers - Maintenance, Supplies .......................... Renée Thomas .......... 7767 ......... Nicole Gilmore ......... 7793         

Court Reporting………………………………… Dennis Dorsey ..…….7764…… Renée Thomas……...7767 

Deliveries.............................................................. Renée Thomas .......... 7767 ......... ASD Staff ................. 7750 

Fax Machine Maintenance, Supplies .................... Renée Thomas .......... 7767 ......... ASD Staff ................. 7750 

Govt Credit Card .................................................. Dennis Dorsey  ......... 7764……………………………….. 

Furniture moves .................................................... Dennis Dorsey  ......... 7764 

Purchase Card Coordinator ................................... Dennis Dorsey  ......... 7764 

Mail ...................................................................... Renée Thomas .......... 7767 ......... ASD Staff ................. 7750 

Miscellaneous Repairs .......................................... Nicole Gilmore ......... 7793 

Occupant Emergency Plan .................................... Dennis Dorsey  ......... 7764 ......... Nicole Gilmore ......... 7793 

Office Equipment Repair ...................................... E-mail ASD Staff .....  ................. ASD Staff ................. 7750 

Oversees all Admin Functions .............................. Dennis Dorsey  ......... 7764 ......... Nicole Gilmore ......... 7793 

Parking Permits, Garage Key, 

Hang Tags ............................................................ Nicole Gilmore ......... 7793…….. Dennis Dorsey …….7764 

Printing ................................................................. Nicole Gilmore ......... 7793…….. Dennis Dorsey …….7764 

Procurement.......................................................... Dennis Dorsey  ......... 7767 .........  .................................   

Property (Non-expendable, ................................... Renée Thomas .......... 7767 ......... Dennis Dorsey  ......... 7764 

 Excess & Inventory)  

Records & Files Management .............................. Nicole Gilmore ......... 7793 ......... Dennis Dorsey  ......... 7764 

Requisitions .......................................................... Dennis Dorsey  ......... 7764 

Security (Physical) ................................................ Dennis Dorsey  ......... 7764 ......... Nicole Gilmore ......... 7793 

Security (Personnel) ............................................. Nicole Gilmore ......... 7793 ......... Dennis Dorsey  ......... 7764  

Space requests and alterations .............................. Dennis Dorsey  ......... 7764 ......... Nicole Gilmore ......... 7793 

Supply Requests ................................................... Renée Thomas .......... 7767 ......... Dennis Dorsey  ......... 7764 

Telecommunications ............................................. Nicole Gilmore ......... 7793 ......... Dennis Dorsey  ......... 7764 

Telephone Directory (Quick Ref Guide Hqtrs) ..... Nicole Gilmore ......... 7793 ......... Dennis Dorsey  ......... 7764 

Video Conferencing……………………………...Nicole Gilmore …… 7793……  Renée Thomas……...7767 
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FLRA TRAVEL INFORMATION CONTACTS 

 

Department of Interior, National Business Center (NBC), Denver 

All travel processing questions (travel orders, vouchers, advances for non-frequent travelers) 

Debbie San Rah, Supervisory Fiscal Specialist   .  .................................. (303) 969-7378 

Pam Larkin, Accounting Tech .............................  .................................. (303) 969-6607 

Jolene Davis, Fiscal Service Specialist  ...............  .................................. (303) 969-5513 

**Fax Number* ...................................................  .................................. (303) 969-7281 

 

Citibank - Master 

Citibank ATM Locator ........................................  .................................. 1-800-CITI-ATM 

Citibank Customer Service ..................................  .................................. 1-800-790-7206(US) 

904-954-7850(Outside US) 

 

 

Kevin Smith, FLRA Travel Program Coordinator (202) 218-7956 

 

FLRA Budget & Finance Division (BFD) 

All policy questions, PCS travel, unresolved disputes with NBC 

- Kevin Smith……….……………………………………………………(202) 218-7948 

- Joan Hicks……………………………………………………………..(202)218-7955  

 

 

 

NBC Travel Helpdesk: Phone (303) 969-6366   

 Email address: NBC_Travel_Manager@nbc.gov 

 

The E2 Solutions website can be accessed at: https://ets.prod.carlson.com 

 

NBC Travel Helpdesk request include: 

 

- Password Resets 

- Assisting users with logging into eTravel  

- Updating/Assisting with User Profiles 

- Updating account codes 

- All general user questions (creating travel authorization, completing vouchers, approving travel, creating local      

   travel claims, etc.). 

 

Carlson’s Travel Management Center (TMC) for phone reservations: 1-866-654-5522  

(Emergency Travel ONLY) 

 

Note: An example of emergency travel would be traveler’s who need to make changes to their reservations while 

TDY.  Carlson charges additional fees for reservations made by phone, so please make your reservations through 

the eTravel system using the online booking engine. 

 

All agency travel policy questions should be directed to Kevin Smith or Joan Hicks. 

 

 

 

 

 

mailto:NBC_Travel_Manager@nbc.gov
https://ets.prod.carlson.com/
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FLRA HUMAN RESOURCES DIVISION 

STAFF ASSIGNMENTS AND TELEPHONE  

EXTENSIONS  

 

 
Vicki Barber, Director, Human Resources Specialist …………...(202) 218-7985 

Robin Davis, Human Resources Specialist ………………(202) 218-7935 

Brenda Gilbert, Human Resources Specialist…………….(202) 218-7983 

 

For questions on job postings, personnel actions, pay, within-grade increases, insurance, Thrift Savings Plan, 

voluntary withholdings, performance, awards, suggestions, position classification, training, employee relations, 

attendance and leave, work schedules, or flexiplace, contact one of the individuals listed above: 

 

 

OTHER RELATED AGENCIES 

 
Department of Labor (Public Affairs) ..................  ................................. (202) 693-4650 

Equal Employment Opportunity Commission ...... (202) 663-4900 

Federal Mediation and Conciliation Service ........ (202) 606-8100 

Merit Systems Protection Board 

  General Information ...........................................  ................................. (202) 653-7200 

  Personnel ............................................................ (800) 996-7566 ........ (202) 653-5916 

National Labor Relations Board 

  ALJ .....................................................................  ................................. (202) 501-8800 

  General Counsel .................................................  ................................. (202) 273-3700 

  General Information ...........................................  ................................. (202) 273-1000 

  Personnel ............................................................  ................................. (202) 273-3900 

National Mediation Board ....................................  ................................. (202) 692-5000 

Office of Personnel Management .........................  ................................. (202) 606-1800 

 

 

EMPLOYEE ASSISTANCE PROGRAM (EAP) 

 

Washington Area FLRA Employees 

 

For Information or Appointment Call: .................  ................................. 1-800-222-0364 

 

 

 

 

 

 

 

 



 
 

  
Federal Labor Relations Authority TELEPHONE DIRECTORY - 1/16/2013 (Final) 

EQUAL EMPLOYMENT OPPORTUNITY COUNSELORS 

FEDERAL LABOR RELATIONS AUTHORITY 

               

DIRECTOR ADDRESS 

Bridget Sisson 1400 K Street 

4
th
 Floor 

Washington, DC 20424 

(202) 218-7919 

 

COUNSELORS 

Veneka Henderson 225 Peachtree Street  

 Suite 1950 

Atlanta, GA 30303-1203 

(404) 331-5300 ext. 5014 

 

Greg Weddle 55 West Monroe 

Suite 1150 

Chicago, IL 60603-9729 

(312) 886-3465 ext. 4018 

 

June Marshall 1400 K Street 

2
nd

 Floor 

Washington, DC 20424-0001 

(202) 357-6029 ext. 6026 

 

In the Federal sector, employment discrimination based on race, color, religion, sex, national origin, age, 

disability or reprisal for EEO activity is prohibited.  Any FLRA employee, former employee or applicant 

who believes that he/she has suffered this form of discrimination may file a complaint of discrimination.  

To initiate a complaint of discrimination, you must consult with an EEO counselor within 45 calendar 

days of the alleged discriminatory action, the effective date of a personnel action alleged to be 

discriminatory or the date you knew, or reasonably should have known, of the alleged discriminatory 

action.  

 
A list of EEO Counselors and the Director of EEO Complaints along with their contact information 

follows.  Please feel free to contact any of the EEO Counselors listed if you wish to file an EEO 

complaint or if you have any questions or concerns regarding employment discrimination. 

 

Also, if you have any questions or concerns about the EEO program at the FLRA, you may contact the 

Director, EEO Complaints.     Additionally, you can find information regarding the EEO program on the 

EEO page that is located at the Policy, Human Capital and Performance Management site on the FLRA 

intranet. 
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HEALTH UNITS
* 

 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DEPARTMENT OF THE TREASURY 

Main Building, Rm. B-74 

15th and Penn. Ave., N.W. 

Washington, DC 20220 

(202) 622-2990 

Hours: M-F 7:30am-4:00pm 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

GENERAL SERVICES ADMINISTRATION BUILDING 

PHS/DFOBHS Health Unit 246 

1200 K Street N.W. 

Washington, DC 20001 

(202) 326-4058 

Hours: M-F 8:00am-4:00pm 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

RICHARD B RUSSELL FEDERAL BLDG 

75 Spring St 

Lower Plaza Level 

Atlanta, GA 30303 

Phone: 404-331-3340 

Hours: M-F 8:00am -5:00pm 

 

PEACHTREE SUMMIT BLDG 

401 W Peachtree St 

Rm. 1707 

Atlanta, GA 30308 

Phone: 404-331-1767 

Hours: M-F 7:30am -4:00pm 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

JOHN F. KENNEDY BLDG. 

GOVERNMENT CENTER 

Rm. E-110 (Low Rise) 

Boston, MA 02203 

Phone: 617-565-1041 

Hours: M-F 7-30am - 4:00pm 

 

J W MCCORMACK PO & CH 

5 Post Office Square 

Ste 353 

Boston, MA 02109-3942 

Phone: 617-412-4456 

Hours: M-F 7:30a-4:00p 

 

 

*Please call ahead to make an appointment at the health unit.  Additional health unit locations not listed in this 

directory can be found at the following website:  http://foh.hhs.gov/whereweare/directory.asp 

http://foh.hhs.gov/whereweare/directory.asp


 
 

  
Federal Labor Relations Authority TELEPHONE DIRECTORY - 1/16/2013 (Final) 

THOMAS P O'NEILL FEDERAL BLDG 

10 Causeway St 

Rm. 197 

Boston, MA 02222 

Phone: 617-565-5090 

Hours: M-F 8:00am-4:30pm DHS/DFEOH 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

FEDERAL BUILDING 

219 Dearborn 

Suite 288 

Chicago, IL 60604 

Phone: 312-353-0307 

Hours: M-F 8:00am-4:30pm 

 

EVERETT MCKINLEY DIRKSEN BLDG 

219 S Dearborn St 

Rm. 288 

Chicago, IL 60604-1503 

Phone: 312-353-0379 

Hours: M-F 8:00am-4:30pm 

 

RALPH H METCALFE FEDERAL BLDG 

77 W Jackson Blvd 

Rm. 401 

Chicago, IL 60604-3511 

Phone: 312-353-8785 

Hours: M-F 8:00am-4:30pm  

 

JOHN C KLUCZYNSKI FEDERAL BLDG 

230 S Dearborn St 

Rm. 365 

Chicago, IL 60604-1521 

Phone: 312-353-2534 

Hours: M-F 8:00am-4:30pm 

 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

PHS/DFOBHS Health Unit Z2N 

Earle Cabell Federal Building 

1100 Commerce Street, Rm. 260 

Dallas, TX 75242-0992 

(214) 767-0538 

Hours: M-F 7:30am-4:00pm 

 

FEDERAL OCCUPATIONAL HEALTH CENTER 

1301 Young St 

Ste 150 

Dallas, TX 75202 

Phone: 214-767-3286 

Hours: M-F 7:30am-4:00pm 



 
 

  
Federal Labor Relations Authority TELEPHONE DIRECTORY - 1/16/2013 (Final) 

 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

BYRON ROGERS FEDERAL BLDG & US COURTHOUSE 

1961 Stout St 

Rm. 322 

Denver, CO 80294-3538 

Phone: 303-844-3786 

Hours: M-F 7:30am-4:00pm 

 

DENVER FEDERAL CENTER 

PO Box 25145 

Bldg 40; Entrance W-3; Rm. A1115 

Lakewood, CO 80225-0145 

Phone: 303-236-3333 Ext. 521 

Hours: M-F 7:30am-4:00pm 

 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

PHILLIP BURTON FEDERAL BLDG & US COURTHOUSE 

450 Golden Gate Ave; PO Box 36115 

Rm. 5284; 2nd FL 

San Francisco, CA 94102 

Phone: 415-436-7910 

Hours: M-F 7:30am-4:00pm 

 

APPRAISERS STORE BLDG 

630 Sansome St 

Rm. 1430 

San Francisco, CA 94111 

Phone: 415-844-5240 

Hours: M-F 7:30am-4:00pm 

 

SAN FRANCISCO FEDERAL BLDG 

90 Seventh St 

Rm. 2-300 

San Francisco, CA 94103 

Phone: 415-437-8830 
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AUTHORITY 

 
Office of the Chairman 

3
rd

 Floor 

202-218-7920 

Fax: 202-482-6526 
 

Chairman: Ernie DuBester 

Chief Counsel: William Tobey 

Staff Assistant: Gloria Thompson 

Senior Attorney-Advisor: Temple Wilson  

Anne Katz, Attorney-Advisor  

Judith Kaufman, Attorney-Advisor 

Maria Maldonado, Attorney-Advisor 

Julie M. Sheker, Attorney-Advisor (Labor) (Detailed) 

 

 

Office of the Member 

4
th

 Floor 

202-218-7900 

Fax: 202-482-6635 

 

Member: Vacant 

Chief Counsel: Susan D. McCluskey 

Counsel for Regulatory & External Affairs: Sarah Whittle Spooner 

Senior Attorney-Advisor: David Eddy 

Staff Assistant: Chandra Carr 

Joshua Brown, Attorney-Advisor (Detailed) 

Brooke Minor, Attorney-Advisor (Detailed) 

Anna Molpus, Attorney-Advisor  

Daniel Schiff, Attorney-Advisor  
 

  

Office of the Member 

3
rd

 Floor 

202-218-7930 

Fax: 202-208-7818  
 

Member: Vacant 

Chief Counsel: James Abbott  

Staff Assistant: Martha Williams-Bonilla  

Senior Attorney-Advisor: Cynthia McKnight  

Gloria J. Crawford, Attorney-Advisor (Labor) 
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Dan Duran, Attorney-Advisor (Detailed) 

Tanya Koeing, Attorney-Advisor (Detailed) 

Meghan Therit, Attorney-Advisor 

 

 
Office of Case Adjudication 

Case Intake & Publication 

2
nd

 Floor 

202-218-7740 

Fax: 202-482-6657 

 
Chief: Gina Grippando  

 

Carmen F. Hall, Labor Relations Specialist        Deborah D. Johnson, Labor Relations Specialist 

Eugenia Booze Ziegler, Labor Relations Specialist       

Belinda H. Stevenson, Legal Clerk   
 

 

 

  

Collaboration and Alternative Dispute Resolution Office 

4
th

 Floor 

202-218-7933 

 
Michael Wolf: Senior Disputes Resolution Specialist 

 

 

 

Office of the Inspector General 

2
nd

 Floor 

202-218-7970 

Fax: 202-482-6573 

 
Inspector General: Dana Rooney-Fisher 

Administrative Assistant: Leslie Barnett 
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Federal Service Impasses Panel 

2
nd

 Floor 

202-218-7790 

Fax: 202-482-6674 
 

Chairman: Mary Jacksteit 

Member: Thomas E. Angelo 

Member: Barbara B. Franklin 

Member: Edward F. Hartfield 

Member: Marvin E. Johnson 

Member: Martin H. Malin 

Member: Don Wasserman 

Executive Director: H. Joseph Schimansky 
 

               Norma Pullen, Office Manager   Donna M. DiTullio, Chief Legal Advisor 

              Martha Finlator, Attorney-Advisor   Dan Duran, Attorney-Advisor (detail) 

 

 

Foreign Service Impasse Disputes Panel 

2
nd

 Floor 

202-482-6670 

Fax: 202-482-6674 

 
Chairman: Mary Jacksteit (Public) 

Member: Betty Bolden (FSIP) 

Member: Diane T. McFadgen (Labor Department) 

Member: Jonita Whitaker (Foreign Service) 

Member: Alexandria L. Panehal (Foreign Service) 

 

 

Office of the General Counsel 

2
nd

 Floor 

202-218-7910 

Fax: 202-482-6608 

 
General Counsel: Julia Akins Clark 

Deputy General Counsel: Dennis P. Walsh 

Assistant General Counsel for Appeals: Richard Zorn 

Assistant General Counsel for Representation Cases: Jean Perata 

Assistant to the Deputy General Counsel for Operations: Valerie Boozer-Hayden 

Debra Watlington, Management Analyst 

Ameeran Ali, Staff Assistant 
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Office of the Solicitor 

3
rd

 Floor 

202-218-7999 

Fax: 202-343-1007 

 
Solicitor: Rosa Koppel 

Deputy Solicitor: David M. Shewchuk  

Office Manager: Sherry A. Wilson 
Pamela P. Johnson, Attorney-Advisor (Labor) 

  

Office of the Administrative Law Judges 

3
rd

 Floor 

202-218-7950 

Fax: 202-482-6629 
 

Chief, Administrative Law Judge:  Charles Center 

Legal Technician: Catherine Turner 
    

Susan E. Jelen, Administrative Law Judge   Richard A. Pearson, Administrative Law Judge 

(972-985-7758)   Bridget L. Sisson, Labor Relations Specialist 

Joshua Brown, Attorney-Advisor (Detailed) 

Tanya Koeing, Attorney-Advisor (Detailed) 

 

 

Office of the Executive Director 

4
th

 Floor 

202-218-7949 

Fax: 202-482-6778  
 

Acting Executive Director: Sarah Whittle Spooner  

 

 

Administrative Services Division 

4
th

 Floor 

202-218-7750 

Fax: 202-343-1066 

 
Director: Dennis Dorsey 

 
Nicole R. Gilmore, Support Services Specialist   Renée Thomas, Support Services Specialist 

Barry Brown, Support Services Specialist   Javate Joseph, Support Services Specialist  
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Budget and Finance Division 

4
th

 Floor 

202-218-7760 

Fax:  202-482-6659 

 
                     Director: Kevin Smith  

                 Joan M. Hicks, Operating Accountant    
 

Human Resources Division 

4
th

 Floor 

202-218-7983 or 202-218-7766 or 202-218-7961 

Fax:  202-343-1006 

 
Vicki Barber, Director, Human Resources Specialist 

Robin Davis, Human Resources Specialist 

Brenda Gilbert, Human Resources Specialist 

      

  

 

Information Resources Management Division 

4th Floor 

Fax:  202-343-1066 

202-218-7977 (IRM Help Desk)  

 
CIO: Chris Webber 

 

Nicholas E. Hawkins Jr., IT Specialist   Chad Wendorf, Network Administrator  

Patrick Dullaghan, IT Specialist   David Fonatine, IT Specialist 

Surya Avantsa, IT Specialist 
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Atlanta Regional Office 

Marquis Two Tower, Suite 701 

285 Peachtree Center Avenue 

Atlanta, GA 30303-1270  

(404) 331-5300 

Fax: (404) 331-5280 

  

Regional Director: Richard S. Jones 

Office Manager: Melissa M. Hardy 

 

Mark D. Halverson, General Attorney (Labor)                  Brent S. Hudspeth, Sr. General Attorney (Labor) 

Patricia Kush, General Attorney (Labor)                           Brian Locke, General Attorney (Labor) 

Veneka Henderson, Senior (Sr.) Labor Relations              Carnell Stuckey, Secretary 

Specialist                  

 

   

   

     

    

  

     

 

 

 

 

 

Jurisdiction: Alabama, Florida, Georgia, Mississippi, South Carolina, Virgin Islands 
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Boston Regional Office 
Thomas P. O'Neill, Jr., Federal Building 

10 Causeway Street, Suite 472 

Boston, Massachusetts  02222 

 (617) 565-5100 

Fax: (617) 565-6262 

 

Regional Director: Philip T. Roberts 

Office Manager: Joan Cardia 

   

Pamela Diggs, Secretary  David J. Mithen, Sr. Attorney (Labor) 

Gerard Greene, Regional Dispute Resolution Specialist  Neil Daly, General Attorney (Labor) 

 Gail M. Sorokoff, General Attorney (Labor)  
 

 

Jurisdiction: Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York, 

Pennsylvania, Puerto Rico, Rhode Island, Vermont 
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Chicago Regional Office 

55 West Monroe, Suite 1150 

Chicago, IL 60603-9729 

(312) 886-3465 

Fax: (312) 886-5977 

 

Regional Director: Peter A. Sutton 

Office Manager: Inez C. Thomas 

 

 

John F. Gallagher, Regional Litigation Specialist   Gary Stokes, General Attorney (Labor) 

Ayo A. Glanton, General Attorney (Labor)   Alicia Weber, General Attorney (Labor)  

Andrea Kaden, Regional Representation Spec.   Greg Weddle, Sr. General Attorney (Labor) 

Sandra J. Lebold, Regional Dispute Resolution Spec.    Kenneth Woodberry, General Attorney (Labor) 

Susanne S. Matlin, Sr. General Attorney (Labor)   Y’Landa E. Wilson, Secretary 

    

 

 

  

 

 

 

Jurisdiction: Illinois, Indiana, Iowa, Kentucky, Michigan, Minnesota, North Dakota, Ohio, 

Tennessee, Wisconsin  
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Dallas Regional Office 

525 South Griffin Street, Suite 926, LB 107 

Dallas, TX 75202-1906 

(214) 767-6266 

Fax: (214) 767-0156 

 

 Regional Director: James E. Petrucci 

Regional Attorney: Charlotte A. Dye 

Office Manager: Socorro Gonzalez-Brey 

 

 

Kate Smith, General Attorney (Labor)  Michael A. Quintanilla, General Attorney (Labor) 

Nora Hinojosa, General Attorney (Labor)  William D. Kirsner, Regional Dispute Resolution Specialist 

James P. Hughes, General Attorney (Labor)    

 

        

 

Jurisdiction: Arkansas, Louisiana, New Mexico, Oklahoma, Texas 
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Denver Regional Office 

1244 Speer Boulevard, Suite 100 

Denver, CO 80204-3581 

(303) 844-5224 

Fax: (303) 844-2774 

 

Regional Director: Matthew Jarvinen 

Ernestyne D. Benford, Office Manager 

 

      

Michael F. Farley, Sr. General Attorney (Labor)       Sue T. Kilgore, Sr. General Attorney (Labor)  

Paige Swenson, Sr. General Attorney (Labor)     Timothy J. Sullivan, Sr. General Attorney (Labor)   

       

      

  

  

                     

 

 

Jurisdiction: Arizona, Colorado, Kansas, Missouri, Montana, Nebraska, South Dakota, 

Utah, Wyoming 
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San Francisco Regional Office 

901 Market Street, Suite 220 

San Francisco, CA 94103-1791 

(415) 356-5000 

Fax: (415) 356-5017 

 

Acting Regional Director: Jean M. Perata  

Acting Regional Attorney: John R. Pannozzo Jr, 

Office Manager: Michael V. Steadman 

 

 

Stefanie Arthur, Regional Litigation Specialist  Vanessa G. Lim, Sr. General Attorney (Labor) 

Robert Bodnar, General Attorney (Labor)  Yolanda C. Shepherd, Sr. General Attorney (Labor)  

  

       

    

        

 

 

 

 

   

Diamond Bar Satellite Office Darlene I. Benson, Sr. Labor Relations Specialist  
  Maria I. Matus, Sr. Labor Relations Specialist 

Tel:  (909) 843-6481 – Darlene I. Benson  

         (909) 843-6487 – Maria I. Matus 

Fax: (909) 843-6431  
           

 

 

Jurisdiction: Alaska, California, Hawaii, Idaho, Nevada, Oregon, Washington, and all land 

and water areas west of the continents of North and South America (except coastal islands) 

to long. 90 degrees E. 
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Washington Regional Office 

1400 K Street, 2
nd

 Floor 

Washington, DC 20001 

(202) 357-6029 

Fax: (202) 482-6724 

 

Regional Director: Barbara Kraft 

Jessica Barlett, Regional Attorney 

Office Manager: Cherise Cardwell 

 

 

Kristine Burgos, General Attorney (Labor)  June Marshall, Sr. General Attorney (Labor)  

Neil Daly, General Attorney (Labor)   Melissa Owens, General Attorney (Labor) 

Douglas Guerrin, General Attorney (Labor)        Ryan White, General Attorney (Labor)       

Brooke Minor, Attorney-Advisor (Detailed) Julie M. Sheker, Attorney-Advisor (Labor) (detail) 

         

   

  

  

                                    

 

 

 

Jurisdiction: Delaware, District of Columbia, Maryland,, North Carolina, Virginia, West 

Virginia, All land and water areas east of the continents of North and South America to 

long. 90 degrees E., except the Virgin Islands, Panama (limited FLRA jurisdiction) 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 


