EXHIBIT 1
SSA Last Best Offer

Article 1 — Governing Laws, Regulations and
Existing Conditions of Employment
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National Agreement, the Agency shall provide notice and. upen request, bargain with the Union

to the extent required by law and in accordance with Article 4 of this Agreemer
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Section 2. Duration of the Agreement

This Agreement will remain in full force and effect for 47 years from its effective date and

automatically renew itself from year to year thereafter. However, either party may give written
or electronic notice of its intent to add, amend, reopen, niodifi or terminate existing Articles of
the Agreement not more than 120 or less than 90 calendar days prior to the expiration date. Such
notice must be accompanied by a list of the Articles that either party intends to add, amend,

reopen, modify or terminate. Ground rule negotiations will then begin no later than 30 calendar

/
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Wogottions duing theteem o this Agteement o addt, e or modiy this Agreement

be conducted gnly by mutual consent of the parties,
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Bection 2 1. Meeting Space

The Administration will provide private space, as available, for confidential discussions

between a bargaining unit member and a designated Union representative, when held in

accordance with the terms of this agreement.

The Administration agrees that where meeting space exists within a facility, it may be made

available for local meetings and membership drives during lunch periods or for as long as the
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pffice is normally opened, subject to management approval. The Union must give sufficient

Bdvance notice to ensure no disruption to the normal mode of business.
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Section 5 2. Copies of the Agreement

A. The Agency will post the ratification copy of this Agreement on the OLMER and-AFGE

Website pages.
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151 Section 6-3. Distribution of Union Publications

152

153 A. Official publications of the Union may be distributed on SSA property by Union
154 representatives in accordance with Article 30 of this Agreement or during non-duty time.
155 Where available, Union representatives will use centraiized employee mail slots/drops to

156 distribute Union publications. Distribution shall be accomplished at a time mutually agreed

157 to by the parties and shall not disrupt operations., All such materiais shail be properly
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A. The size, number and Iocation of Union bulletin boards will remain as they are as of the

effective date of this agreement, provided office facilities remain unchanged:

B.€: Union bulletin board space will be p;piningntly identified as such by management and

will be located in areas accessible to bargaining unit employees. All postings will be marked

prominently as "Union Notices," and only the designated Union bulletin boards will be used

for such postings.
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. Management may remove material that

does not meet these requirements.

Section 84- 5. TeleeCommunications B3

A. The Administration will continue to male telephones within SSA facilities available to the

Finion for the condugt of labor-management relations.
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197

198

199

200

201 [ie paicies understand that acgess to and use of the Agency®s glectronic mail shall not interfere

202 ith the ission or operation of SSA.
203

200 @ Therefore, fhe Administration agrees to provide the Union with access to and use of the

P S S Sl e

205 Agency’s clectronic mail subject to the following restrictions:
206

207 1. The Union agrees its access and use will comply with applicable government-wide and

208 Agency policies and guidelines and the National Agreement.
209

210 2. Access and use is limited to those situations where available hardware and software

211 permit.
212

213 3. Access and use for representational activities shall be on approved official time (or non-

214 duty time).

215
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216

217

218

219

220

’h maligns, demeans, or insults @

221 ismissions shall

O] t'u.r h‘”

222

223

224

ive employecs cither in

225 to urge or promote T@m ‘aetivities by non union represental

S e

226 ypriation of Congress.

227

228 8. Itis recognized that a transmission with large nunibers of addressees could affect system

229 performance. Therefore the union agrees that an e-mail message, with the exceptions
230 noted below, will be transmitted to not more than 100 recipients at one time, including

231 any CCs or BCCs. GC Members (Council Presidents) may send one e-mail per month to

232 all members of histher Council. ‘The e-mail message must state “read on non-dity time”

233 in the subject line. Requests for more than one e-mail per month must be sent to OLMER

234 for approval.

235
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employee i hiher Local i excess obte 100 recipint it Likewre, alocal stewar

i fild ofic i auborized t send one o-maflper week (6 cach employee fn bixther

officially assigned duty station in excess of the 100 recipient fimit. Larger transmissiops
are subject to approval by the Agency:

All union e-mail messages must state “read on non-duty time” in the subject line.

signature—(Refer to Management proposed Article 24 Sidebar)

C. Violation of any of the above policies, guidelines or resttictions may subject the abuser to

disciplinary action, and may include suspension of access privileges.

Section 10 5- 7. Employee Data
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sessions— (See Article 3, Section 11)
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ier Parking will be

handled in accordance with 41 CFR 102-74.305.

Section 3. Traffic Violations
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fhe course of official business. “This does not preclude discontinuance of shutfle service where

the Employer determines the service is no longer feasible.

Section 35, Commute Options

A. The Agency will promote the use of alternative commuting options and provide related
information on the agency intranet. Management will also make new employees aware of
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C. {The Ageney will make reasonable efforts to work elesely with public transportatiori

agencies to ensure the availability of public transportation to the facility with special

D. [f an gmployee expresses an interest in using a bicycle to travel to and from work, the agency

will explore opfions for safeguarding his/her bicycle such as requesting bike racks,

- Ry

permitting employees to store bicyeles inside agency space, efc:

Section 4--6. Transportation Subsidy

The agency will-continue-to may provide a public transportation subsidy program for bargaining

unit employees subject to the availability of funds.

~ Employees

eligible to participate in the agency transportation subsidy program, which will be in accordance
with government-wide rules and regulations, may receive a subsidy not to exceed the amount of
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Sidebar

L. Assoon as administratively possible after the effective dates shown below, the Agency will

may-reimburse AFGE Bargaining Ugit employees (with duty stations outside of the Natiopal
Capital Region) up-te-the-amount shown-below-per-menth for allowable transportation

expenses in accordance with government wide rules and regulations, up to $90 per month.

S -

. AFGE bargaining unit employees in the National Capital Region (NCR) will be reimbursed

up to $125 per month for allowable transportation expenses in accordance with government
wide rules and regulations. The agency maintains the discretion, to the extent provided by
Law or Executive Order, to increase the monthly reimbursement amounts should a
subsequently enacted Law or Executive Order increase the monthly allowable reimbursement

limit for the NCR.

Article 13
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Performance

Bection 1. Introduction

‘parfies agree to the following performance appraisal system program in order to provide

guality public service and an assessment of employee performance. The purposeof the

Section 2. Overview

A. The appraisal system program uses a three-tier rating system for ratings on individual

performance elements and for the summary appraisal rating,

Employees will be rated on four elements exeept-new-hi

elements. . The appraisal system program offers three summary appraisal rating of record
Article 21

Page 1
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3 program is used to make certain personnel decision

0

. Within-Grade Increase - An employee who has attained an appraisal rating of

“Successful” will be entitled to a within-grade increase, as long as current performance is

consistent with the rating of record.
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3. The performance appraisal will be considered in making determinatior

D. This system will be a positive building block in the foundation of a relationship based on

g i - e

oyee Contribution

2. Employes Development

3. Administrative simplicity

Section 3. Appraisal system Program Definitions and Principles

A. Terms used in this article will have the same meaning as in government wide regulations.

Article 21
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particular level of performance:

3. A performance standard may include, but is not limited to, quality, quantity, timeliness,

and manner of pegforrpqgce

the maximum extent feas1ble the performance s standards and critical elements will be

[N

| :—ii&

i@?@i@@t for standard or like positions.
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82
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ain will be provided to the Union by SSA

87 BUSCT1. notice and such opportunity to bar
88 ponsistent with the procedires in Article 4,

89

ise recorded, performance elements tha

laAm et edibs et

Eli‘.n;.meaﬂﬁ all of the written, or of

90

91 et forth expeoted performange. A plan must inglude all critical and non-guitical clements
92 and their performance standards.

93

94 F. Afignment Staterent s a standardized form that managers will provide to employees,

95 normally at the beginning of the appraisal period, to facilitate discussion regarding how their

9 work contributes to achievement of Agency goals and objectives. The statement may be

97 supplemented with information about component goals and targets.

98

99  G. Rating of record means the performance rating prepared at the end of an appraisal period for
100 performance of agency-assigned duties over the entire period and the assignment of a
101 summary level within a pattern (as specified in Sec. 430.208(d) ), or in accordance with Sec.
102 531.404(a)(1) of this chapter (Code of Federal Regulations). There are three summary
103 appraisal levels for this performance plan: Outstanding Contribution (Level 5), Successful

104 Contribution (Level 3), and Not Successful (Level 1).
Article 21
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. 1. Element Average ~ The average of the performance clement ratings which

merit-prometion-process-and {0 determis

summary derived in the performance evaluation process. Each performance element in the

¢ eligibility for awards, It is a computation

employee’s appraisal is assigned a rating of 1, 3, or 5. The individual performance element
ratings of 3 and 5 are added together and the total is divided by the number of performance

elements and the resulting number is the Element Average.

Article 21
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124  Section 4. Length of Appraisal Period

125

126 A. Theappraisal period is one year. The appraisal period is normally from October

127 Beptember 30, A rating of record will be prepared at the end of the appraisal period and

128 Issyed to the employee within 30 days of the completed appraisal period;

129

130 B. The minimum appraisal period for employees is 120 days. Employ

ces must be under 2

131 performance plan for 8 minimum of 120 days to be eligible for an aunual performance

132 appraisal at fhe end of their appraisal period. Employees serving in a probationary period

133 will not receive a rating of record until after completion of their probationary period:
134

135 C. Employees who have been under their performance plan for less than 30 days and are

136 approved for an extended absence in excess of 150 days will begin a new minimum appraisal
137 period upon their return to duty. This does not preclude the appraising official management
138 from considering the employee’s performance during the period the employee was under the

139 performance plan for less than 30 days.
140

141  D. Annual Performance Appraisal

142
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nce plans containing
fhe Level 3 and 3 standacds for cach clement to emaployees no later than 30 days from the

ement The appraising official will meet with the

e b mt)

However, if there is more than one management official at this discussion, the employee may

exson or telephonically)

request to have a union representative attend the discussion (in

provided no delay occurs.

The appraising official Management and the employee will alse discuss the performance

expectations so as to attempt to arrive at a full and complete understanding of what is
required to achieve the successful contribution performance level (Level 3) described in the
plan. The discussion will also include some examples for Level 5 performance in an attempt
discussion will also clarify any questions that the employees have concerning their

performance plan.

Article 21
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xpectations fiat will 5 Used

— ke

3. discuss dafa sources and numeric data, e.g, indicators of quality, quantity, Gimeliness,

explain how the data source may be used in assessing employee performance:
4. discuss employee development needs and opportunities and the relationship between

employee performance and employee recognition;

erformance standards and/or numeric or qualify

D. If there are numeric or quality

expectations, they will clearly be identified in the employee’s performance plan.
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Hocumentation will be filed in the employee’s SSA-7B Extension File, or electronic
equivalent, as part of the appraisal system program-and-a-copy-will be given-to-the
ployee. The employee may also place have hisher comments placed in the §SA -7B

Extension File or electronic equivalent.

visors will sign the performance plan to acknowledge that the

Employees and their super

performance plan has been issued and the nitial performance disoussion has been held. A

==t S

be placedin the SSA-7B Extension File or electronic equivalent. Managers

employees collectively, in addition to individual performance discussions, to convey

information that is general for all employeés, such as agency goals and objectives.

. Subsequent expectation discussions should be held when there is a change in the work

situation such as:

1. achange in the rating official/supervisor of record.

2. adetail,
Article 21
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If there is more than one management official af a performance expectation discussion, the

employee may request to have a union representative attend the discussion (in person or

telephonically) provided no delay occurs,

Section 6. Monitoring Performance and Communications
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A. Ongoing two-way communication between the manager and the employee is an €

Concentrated Mediation - Management FINAL
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for sucoessful performance. Discussions should be a candid, forthright dialogue between the
kmanager and the employec aimed at improving performance, the work process, or product.

Fhese discussions will provide the employoe the opportunity to seek further guidance and

understanding of his/her work performance, to surface needs, or to participate in & diglogus

bbout his/her contribution. Discussions may be initiated by the manager or by the employee.

ff an crployee requests a discussion with hisrher rating official to discuss hisfher

pecformance, if will normally be scheduled within five workdays:

overall performance to date, helshe may provide management with written rebuttals that will

be placed in the SSA-7B Extension File or electronic equivalent.

. An employee may inform his/her appraising official in writing, which includes email, of

factors beyond his/her control that have affected his/her performance. The appraising official
will consider such factors when evaluating performance for the appraisal period. The written
documentation will be placed in the employee’s SSA-7B Extension File or electronic

equivalent.

D. Formal Performance Discussion

Article 21
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269

270
271
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279

280

281

282 E. Supervisors should document the content of performance discussions.

283

)84 T, Bmployees and supervisors will sign the performance plan to acknowledge that the formal

285 Hiscussion was held, The documentation will be placed in the SSA-7B Extension File or

286

287

288 G. Optional Employee Self-Assessment

289
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to submit a self-asscssment, must do 80 5o later than 40-day: or-to the end of their

ssments should be maintained placed'in the SSA*7B Extension File or electronic

equivalent. Managemen

S) thirty (30) days prior to the end of the sppraisal period.

. Feedback from Workgroup/Special Projects/Details

Rafing officials are respopsible for obtaining febdback regarding an employee’s peformance
on workgroups, special projects, or details outside the normal work unit, In determining
whether to solicit feedback, consideration should be given to the activity, duration of the

activity, and the amount of time the employee spent on the activity.

Feedback should be obtained in writing from the supervisor responsible for the workgroup,
project or detail. The assignment supervisor may include feedback obtained from a non-
supervisory project leader, technical expert or team leader. Employees should be given a
copy of the feedback and provided an opportunity to include comments. F eedback
information should be maintained plaeed in the SSA-7B Extension File or electronic
equivalent.

Article 21
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itical element

employec’s critical job elements and standards will be considered in performance

appraisals. Authorized time spent performing EEO representational duties and Union

critical job elements.

4. In the performance of and accounting for Agency work, the Agency will take

appropriate steps to ensure statistieal measures and their ap lication are accur
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ation in order to evaluate employe
performance must reasonably ensure the accurate evaluation of performance. Reviews

e o )

ance will, to the extent practical, accurately reflect the

et will timely disclose 10 each employee all-sources of performance data

Emp

and the relevant records fhat relate to his/her petformance appraisal.

the right to respond to performance data that is used to assess his/her performance.

.B. 7. The Agency will not establish arbitrary limitations, such as caps, curves or forced

distributions, on appraisal ratings.

AAAAAA

standards:

8. 9 Special skills and contributions, such as translation and interpretive activities, done

as part of, or in addition to, regular job duties.

9. 36-An employee shall not be rated on a performance standard that was not disclosed to

him/her as part of a written performance appraisal plan.

J. Doculhentation of Annual Performance Appraisal

Article 21
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354
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359

e

360 omated management information system. Appraisals 3

361
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363

364

alvryza arrara o
BoOVEeaVeraEe |

365

366 awards, the Element Average will be computed based on the raf

Sy = el

368 because they are not eligible for awards.

369

370 i. Only performance element ratings of 3 and 5 will be used.
371

372 " 2. All elements are given equal weight in computing the element average:
373
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Section 7, Progedures for Masrginal-and Eailing Performance Below the Successful

Contribution Level

A. The procedures for dealing with marginal-and-failing performance below the Successful

Contribution Level baly apply o employees who are entifled to fhe procedural and appeal

Fights described in 5 CFR 432 er 5-CFR-752. Employees not entitled to statutory appeal

rights may be terminated for performance reasons with appropriate written notice.

i R
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419

420

421

422 B. Opportunity to Perform Successfully (OFS)

423

424 stiod; When an employee’s performance is below

425 the Successful Contribution Level, the manager should initiate a performance improvement
426 plan, ke: the OPS Plan. The OPS represents a formal process for performance improvement
427 developed by the manager with consideration of employee input. The employee may request

428 to have a union representative present duﬁng the initial discussion of the OPS.
429

430 To institute an OPS Plan, the manager must provide written notice to the employee that

431 includes:
432

433 1. the critical element(s) for which performance is unacceptable;

434
Article 21
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435 2.

436

437

438

439

440

441

442

443

444

= =
B

445 ; EW (

446

447
448 improves to and is sustained at an accepiable level, the employee may be reassigned.

449 reduced in grade, or terminated.

450
451 GBS Plans will be instituted for a period of 128 30 45 60 calendar days. Managers may
452 terminate the plan if successful performance is demonstrated and sustained before the end of

453 the 126-30 45 60 days. Managers may extend the period if the employee is demonstrating

454 significant progress toward the Successful Contribution Level of performance.

455
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During the OPS, the manager,will conduct ongoing periodie discussions with the employee

about progress toward improvement.The manager will document these discussions

At the end of the OPS period if performance has not improved to the Successful Contbution

Level, a Level 1 rating of record will be issued. [F performance his improved to the
Successful Contribution Level, the employee will be notified in writing of his/her successfill
completion of the OPS and a copy of the notice will be placed in his/her SSA-7B Bxfension

File or electronic equivalent. If a rating of record is due, the rating wiil be Level 3.

Employees are considered to be performing at the Not Successful level (Level 1) while under
an OPS Plan. If a rating of record becomes due while an employee is under an OPS Plan, the
rating of record will be delayed until the plan is completed. If a WIGI becomes due while an
employee is under an OPS Plan, a Not Successful rating of record will be prepared and the

WIGI will be denied.
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478

479

480
481
482
483

484

485

Iceoprdancs

486 B. Demotions or rem
487

488

489

490 C. ‘Anemployee receiving a proposed action based on unacceptable performance is entitled to:

491

492 1. 30 day advance written notice of the proposed action that identifies both the specific

493 instances of unacceptable performance by the employee on which the proposed action is

494 based and the critical element(s) of the employee’s position involved in each instance of
495 unacceptable performance;

496

497 2. toberepresented by the Union, an attorney or other representative;

Article 21

Page 24



498

499

500

501

502

503

504

505

506

507

508

509

510

511

512

513

514

515

516

517

518
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3. time to respond to the notice of proposed acfion orally and in writing;

4. a final written decision within 30 days after the expiration of the advance notice period.

The employee may appeal to the Merit Systems Protection Board in accordance with

The Not Successful (Level 1) rating of record for an employee who has been demoted or

reassigned for performance-based reasons in accordance with this Section will continue in

effect until completion of the employee’s appraisal period for his/her current position.

However, if the employee is eligible for a WIGI prior to the completion of this appraisal

period, a rating of record will be issued when the employee has demonstrated successful

performance for at least 120 days.
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Section 10.
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658  The Agency will provide a yearly report, no later than Jasuary-March of each vear, to the Union

659  of the distribution of appraisal levels by position and grade level within each component, to the

660  extent permitted by law and regulation. The Agency will also provide a report of the

661  distribution of appraisal levels by EEO protected class within each component, to the extent

662  permitted by law and regulation. Such reports will not contain personally identifiable
663 information about any individual.
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Bection 1, Statement of Purpose and Policy

The parfies agree that the objeetive of discipline 1s o Correct and improve employee behavior o
s to promote the efficiency of the service. The parties agree to fhe concept of progressive

Biscipline which is designed primarily to correct and improve employee behavior, A common

battern of progressive discipline is reprimand, short-term suspension, long-term suspenisio and

removal. Any of these steps may be bypassed where management determines by the severe

nature of the behavior that a lesser form of discipline would not be appropriate.

The parties further agree that normally, discipline may-should be preceded by oral-or-written
counseling and assistance including oral or written counseling-wasnings-which are informal in
nature-and-netrecorded. Counseling and-warnings will be conducted privately and in such a

manner 0 as to avoid embarrassment to the employee. Written counseling memos should be

brief and will contain the date of counseling and the issue discussed. Written counselings
will be maintained in the 7B file or electronic equivalent for up te one year. Bargaining unit

employees will be subject to disciplinary or adverse action only for just cause.
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ection 4
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e Y = SE s e

4, Investigations

action.

if the Agency conducts an investigation, the Union’s right to be present will be in

accordance with 5 USC 71 and Aticle 3 of this Agreement,
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Bection 5. Reprimand

upon any finrther offense and that a copy of the reprimand will be made a part of both the SSA-

[7B Extepsion File or electronic equivalent and the Official Personnel Folder for up tg, 1-2 years

or as long as an administrative need exists (e.g., litigation, pending disciplinary actions),

If'a discussion is to be held when a reprimand is given, the supervisor will advise the employee
of his/her right to Union representation prior to the start of the discussion, ‘The lefter of
reprimand will inform the employse thathe/she-has of the ight to file a srievance on the

reprimand under the negotiated grievance procedure, and the right to Union representafion.

Upon request, the employee and/or his/her designated representative will be provided, in a

timely manner, copy(s) of the material relied upon to support the reprimand.

Section 6. Short-Term Suspensions

Article 23
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76

77
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B. The employee will be given a reasonable amount of dity time to prepare and present a
response to the proposal. Oral presentations will normally be conducted face-to-face with the

deciding official if the employee and the deciding official are co-located. If the employee

hnd deciding official are not co-located, management will determine the method by which the

oral presentation will be conducted with consideration given to the employee’s preference:
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official.

D. T the decision is unfavorable to the employe

e, the decision may be grieved, beginning with

the last (pre-arbitration) step of the grievance procedure.

Bection 7, Removal, Suspension for More Than 14 Days, Reduction-in-Grade, Reduction-in-Pay;

and Furlough of 30 Dags or Less

A. An employee against whom such an action is proposed is entifled to:

1. Advance written notice of thirty (30) calendar days stating the specific reasons for the

proposed action;

2. The right to review the material which is relied on to support the reason(s) for the

proposed action;

Article 23
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3

Normally the e

e S Sl o e el

nt of duty ir e to %) -anare and oresent 2

T

yill be conducted with consideration given to the emp]

T T R

—
e,

i Eha

ing official will be at a higher level of management than the proposing

fficial, [Fihe decision s to effect an action specified in this section, it will specify the

The employee

eason therefore, the effective date, the action to be taken, and the decision appeal rights.

sl

may appeal the decision to the Merit Systems Protection. Board ex;the
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116

117

118

119

120

121

122 D. Briployess shall b entited to representation fo all ases of e procedines
123 |

124 E. Indefinite suspensions will be taken in accordance with § U.8.C, Chapter 75 agd
125 5 CF.R. Part 752.

126

127 Section 8. Request for Information

128

129  Ifrequested by the employee or hisher representative, the Agency, ina timely manner, will
130 provide copies of all material including written statements by witnesses relied upon to support
131 the proposal notice. In addition, nothing precludes the Union from requesting additional

132 information in accordance with 5 USC 71 14(b)(4).
133
134 Section 9. Requests for Time Extensions on Proposals
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A grievance means any complaint:

A, by an employee(s) conceming any matter relating to the employment of the

employee;

B. by the Union conceming any matter relating to the employment of any employee;

C. by any employee(s), the Union or the Administration concerming:
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Page 1
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24
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. the effect or interpretation, or a claim of breach, of a collective bargaining

= e{ﬂ OI'

any claimed vmlatio% mis _gpretsaﬂon or mxsggp_lcatlon of any law, ruie or

on affecting conditions of employment.

A Al b
Rl ,sss.*zm____;

. Grievances on the following matters are excluded ffom the scope of fhis proceduge;

any dlaimed violation of § U.8.€, 73 relating to prohibited political activities;

retirement, life insurance or health insurance;

- any examination, certification, or appointment;

the classification of any position which does not result in the reduction in

grade or pay of an employee;

non-selection for non bargaining unit positions; ex

non-selection for bargaining unit employees from amongst properly rated and

ranked candidates with the exception that employees may file grievances
Article 24
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10. Placement of an employee on an OPS in accordance with Article 21;
11. Any matter that is appealable to the MSPB.
12. Written notice of proposed action.

13. Performance discussions;
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17. Adjudication of claims, the jurisdiction over which is reserved by Statute

and/or regulation to another Federal agency, such as, but not limited to,

Department of Labor determinations on workers compensation;

18. Claims alleging violations of the Fair Labor Standards Act (FLSA), 29

U.S.C. §§ 201 et. seq.

19. Actions taken by the Employer required by lawful court orders (e.g.,
garnishment of wages for indebtedness or child support), or actions that
can be adjudicated in an employer alternate venue, (e.g. overpayment

actions);

20. Reduetion-in-Foree-(RIF)-actions;
21. The award of any form of incentive pay, including cash awards; quality

step increases; or recruitment, retention, or relocation payments.;
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Section 3. Exclusivity
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Grievanices may be initiated by employee(s) covered by this Agreement and/or thei

employecs shall-be the sole and exclusive province of thé Union:

This is the exclusive procedure available to bargaining unit employees, the Union or the

Administration for the resolution of grievances:

Bection 4. Representation

A. Upon fifing of a grievance, an employes may elect to be self-represented or
represented by a Union representative or designee approved in writing by the Union:

B. The Union has the right to be present during any proceeding unde the negotiated
grievance procedure. If the Union is not the designated representative, a copy of the
grievance will be provided to the Union within five (5) workdays of the filing date.
The Agency will provide the Union reasonable advance notice of any grievance
meeting/discussion when the Union is not the designated representative. A copy of
each grievance decision will be timely provided to the Union, normally within five

workdays.

Article 24
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137
138
139
140
141
142
143.
144
145
146
147
148

149

150

151 steps in the grievance process to the common work times of the grievani(s) and
152 representative unless the parties mutually agree otherwise.

153

154

155  ection 5. Resolution of Grievances and Employee Standing

156
157  iThe Union and the Administration agree that grievances should be settied in an orderly;
158 had prompt, and equitable manner so that the efficiency of the Administration may be

i mae -

159 fainiained and orale of employees Shall not be impaired. Every effort shall bo made
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prievance process, the written grevance must ciearly deseribe the matter(s) being

zzzz

grieved, including the date/place of the occurrence and the individuals involved. The

written grievance must also identify the article(s), and section(s), and provisions of the

agreement that are involved, explain the alleged violation, and state the requested relief.
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becurrence must be presented to the Step | management official within fifteen (1)

working days of the action or date fhe employee became aware of the aci or

I

Proof of service for the filing of a grievance shall be a certified mail return receipt

from the United States Postal Service, a delivery receipt from a commercial delivery

service; or a written acknowledgement when hand delivered.

C. All the time limits in this article may be extended by mutual consent.

Section 8. Options

Article 24
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g e =
e but not both. |

B, Before filing a grievance which alleges discrimination, the employee may first

Giscuss the allegation with an EEO counselor, This discussion must be within 45
calendar days after the event causing the affegation or after the date the employee
became aware of the event, The counselor shall have 30 calendar days to resolve the
matter informally. If the counselor is unsuccessful, he/she will give the employeea
ywritten notice stating his/her right to file cither a formal complaint under the statutory
EEO procedure or a grievance under this procedure, If the employee elects to file
under the negotiated procedure, he/she shall proceed under Section 9 of this article

swithin 15 working days and if the counseling process was used, attach a copy of the
' Article 24
Page 11



247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268

269

Concentrated Mediation - Management FINAL
12/13/18

> above

after the date the employee became aware of the event, in accordance with the

procedure.

Section 9. Procedures for Employee Grievances

Step 1

A grievance must be submitted in writing, preferably on the standard grievance form
provided by the Administration, and presented to the Step 1 management official
(designa:ted in the Grievance Steps Chart below) within 15 working days of the action
Article 24
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receipt of the grievance erthe

Pl ol s et

s is not requested,

official must hold a meeting or, if one a-meeth

s, Tf the meeting is held after the

working

AR Sy S Y

sought, The grievance may be appealed to the Step 2 official within five (5) working

JR— =5
s

days afiet receipt of the Step 1 decision. The Step 1 official will forward the grievance
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material to the Step 2 official as indicated by the grievant's election to

d to the next

Step 2

A. K the Step 2 official is located in the same instaliation as the grievant or the union

representative, the grievant or the union representative shail have five (3§

workdays to make an oral and/or-written presentation,

B. [f'the Step 2 official is not in the same ingiaflation as the grievant or the union
representative, the grievant or the union representative shall bave ten (10}

workdays to make an oral and/or writien presentation:
C. The Step 2 official or designee will; as specdily as possible, attempt to resolve fhe
grievance and will, within ten (10) workdays after the presentation date give a written

decision containing the reasons for the decision.

D. The grievance may be appealed to the Step 3 official within five (5) workdays after

receipt of the Step 2 decision.

E. The Step 2 official .wﬂl forward the appropriate grievance material to the Step 3

official as indicated by the grievant's election to proceed to the next step.

Article 24
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B_ % -"-"-"_.-' Yy O11ICIAL 1S IIOL 10LRiCA iGN

union represern

D. If the decision is not acceptable, the Union may

with Article 25 (Atbitration).

installation, face-to-face meetings are preferred whenever feasible, If such meetings

cannot be arranged within the timeframes for oral presentations, menagens

on- the parties may meet at a later date
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GRIEVANCE STEPS CHART

COMPONENT

Step One

Official

Step Two

Official

 Step Three Official

(HQ)

Supvr.

Next,Lev.ei

Supvr.

Next Level Supvr.

Next Level

Supwr.

Regional Chief Admin

Law Judge

: Headquarters

'~ (Local 1923)

Br/Div
Director/Center

Director

Office/Staff Director or

equivalent

Article 24
Page 16
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i Supvr. Manager | ]
. |

fr e n o M — o g L

l: FO (Non-Mega Immediate TSC Manager , Regional TSC Mgr. or

| |
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-,li 1= .

eputy General

Juetd 9-——&“# -

| OGC (Region) .;-;:: |G
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If an employee's immediate supervisor is the Step 2 official, the grievance will be

considered entered at that step of the grievance procedure. Likewise, if an

employee's immediate supervisor is the Step 3 official or higher, the grievance will

alsoe be considered entered at Step 2 of the grievance procedure. If the matter is not
resolved, the Agency will designate a higher autherity official to review the
| grievance and decision and either resolve the matter or render a final Agency Step 3

decision.

[The employee may feel e or she carnot initially discuss the alieged grievance with the

immediate supervisor. If'so, the employee may grieve the matter initially with the Step 2

Official. If this is done, it is understood that this is fhe second step in the grievance

~ procedure.

The Step 2 and Step 3 officials listed above may use designees to complete their

responsibilities,, In the field council, the above delegation applies except that the Step

3 official or desi: nee in his/her immediate office will issue the decision.
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A grievance ¢ concemning a parhcuiar“‘att or occurrence must“be presented 1o the-other

partymﬁzm twentyﬁve (é)womg days of the action or date the moving party became

aware, aware: of the act or occurrence.

When a grievance is filed, the parties will meet and/or discuss the matier within ten (10)
working days after receipt unless the grieving party waives the meeting/discussion. A
wrltten decision will be issued within ten ( 10) w working days. of themeetihg
or of the date of waiver. Tf the grievance is not scttled by this method, the grieving party

king days after receipt of the final

P

may invoke arbitration within ten-(10) thirty (30) w
Article 24
Page 19
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Bection 11. Grievance Decision

All grievance decisions will be in writing and state the issue béing grieved, a summary of

decision will be provided if they are not otherwise readily availabls to the employes,

Section 12. Failure to Meet Requirements

A. In-employee-grievances; Failure on the part of the Administration to meet any of
the time requirements of his these grievance procedures will permit the

grievance to advance to the next step.

Article 24
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he responsible rep ‘ésen“tanve@faﬁ. Lﬁ‘ﬁm—&’%‘“m

it may, at any step of this aroosdise; withdray on 8 pondiserim

EEQY_ Ce:

Section 14, Use of E-Mail in the Grievance Process

e

ogire All grievances reqmre an original

slgnature at ﬁlmg and proof of servme (per Sect:lon 1.A. of this Artlole) regardless of the
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Sidebar — Article 24

The Agency agrees to allow grievances on appralsals and awards to be filed and
processed, up to and including arbltratlon, pending the United States Court of
Appeals for the District of Columbia Circuit decision of the May 25, 2018 Executive
Orders. If the D.C. Circuit declares Executive Order 13839, section 4(a) valid, the
parties will implement the ruling on the date of the decision and grievances on
appraisals and awards will immediately be excluded from the parties’ grievance
procedures. Any pending appralsal or award grievance as of the date of the ruling
will be dismissed with prejudice. If the United States Supreme Court subsequently
hears the case, the .partles will apply the U.S. Supreme Court decision to any
grievances filed on or after the date of the Supreme Court decision. Subject to the
outcome of the Supreme ‘Court decision, any pending grievances on appralsals or

awards will be dlsmlssed with prejudice as of the date of a ruling in favor of the

government.

The Agency agrees to allow grievances to be filed and processed, up to and including
arbitration, on any adverse actions, excluding removals. Employees may only

appeal removals to the Merit System Protection Board.

In consideration for the Agency agreeing to include appraisal and awards
grievances in the grievance procedures, the parties agree that if the agency
implements exclusions for appraisal and award grievances pursuant to this Sidebar,

the parties have already fulfilled any duty to bargain the implementation of those

exclusions.
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If the Agency decides to implement an electronic grievance
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D g e R e e
v to implemer

filing system for Section

9 and/or Section 10 grievances, the Agency will provide the Union with adyance

notice, a briefing,
by 5USC 71.

and an opportunity to consult and bargain fo the extent required

Article 22
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16
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19

20
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Article 25

Arbitration

A grievance processed under this agreement, if unresolved, may be referred to arbitration as

provided for in this article. Only the Union Council Presidents or the Administration may refer
R grievance to arbitration. A notice to invoke arbitration must be in writing and served on the

opposite party within fifteen (15) ten-(d work days after receipt of the written decision

rendered in the final step of an a grievance filed actionprocessed under Article 24;Section9

The parties within fifteen (15) working days prior to the date of the arbitration hearing shall try

to define the issue(s). Ifthe parties fail to agree on a joint submission of the issue for arbitration,
Article 25

Page 1
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23

24

25

26

27

28

- 29

30

31

32

33

34

35

36

37

38

39

40
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VT O I

'Q if the othe:
) 1 the ptie

B. The invoking party will be responsible for paying any applicable fees to the FMCS.

C.The invoKing party will contact the other party upon receipt of the abitrator panel

from FMCS. Initial contact will be in writing, either by letter or electronic mail, to the

non-moving party’s representative. The moving party will request that the FMCS serve

a copy of the panel list on both Parties (Union and Management).
‘Article 25
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44
45
46
47

48

49

50
51
52
53

54
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56
57
58
59
60

61
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FMCS panel to attempt
the pa
alternately strike names from the panel until one name remains wh

es do not mutually agree upon selection of one arbitrator, the parties shall

arbitrator. The invoking party will have the first strike. The inv

FMCS of the selection of the arbitrator and will simultaneously serve a copy of the

. If the arbitrator does not contact the parties within 21 days of the date of the parties’

notification to FMCS, the invoking party will contact the arbitrator in writing and copy
the non-moving party in that message to request hearing dates. The arbitration will be

o)

scheduled on a date and time when the arbitrator is available and which is nutually

F. In the event an arbitrator is not assigned as of the effective date of this agreement, the

selection procedures outlined in A-E’ai)ovve will apply. -Fdr cases that have an assigned
arbitrator, the arbitrator will hear the case and render a decision. In the event an
assigned arbitrator is unable to fulfiil his/her responsibiiities for any reason, a new
arbitrator will be selected in accordance with t_he selection procedurés _outﬁj;ed in A-E

above.

Article 25
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65

66

67
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69
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71

72

73

74

75

76

77
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79

80
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82

83
84
85
86

87

88

89

90

91

92

93

94

95

96 raise the concern. The arbitrator will jointly discuss the concern with the parties to

97 attempt to resolve the concern. If mutual resolution is not reached the arbitrator will
attemp 2. 21 Iutual resolution is not reached the arbitrator will

ton—contact the arbitrator to

98 determine how to proceed.

99

100  Section $ 4. Arbitration Sunset Provisions

Article 25

Page 5
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117
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119
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L o

{the following
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conditions

from the end of the sunset nerio
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PRI T

Béction 6 5. Procedures

C.

~AS soon as possible after invocation, each party will

unications with the arbitrator and for responding to any

identify its representative for ¢

questions. If either party changes the originally identified representative, that patty will

potify the other party, as well as the arbitrator, as soon as possible;

“The progedures used to conduct the arbitration shall be defermined by the arbitrator. Bach

party will be entitled to have one (1) representative and one (1) technical advisor at each

hearing. Each party is entitled to one (1) observer who may not participate or engage in

the hearing, The Union observer, if an agency employee, will be aé

1

g on effieial time in accordance with Article 3¢

of this Agreement, LWOP, or paid leave and at no cost to the Agency. Employees-serving

The arbitrator's fees and expenses will be paid-by- the-moving party-shared equa
parties.
Article 25
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154
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157

158
159
160
161
162

163
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165

166

167

168

169
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171

172

173

174

175

176

177

178

179

180

181

182

183
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r will be requeste
VAT UL AR UCSIC

H. i the arbitration award is unclear to cither party, the award shall be refurned 1o the arbitrator

for clarification.

Section 6 7. Effect of Arbitrator's Award

The arbitrator shall have no power to add to, subtract from, disregard, alter, or modify any terms
of this agreement.

Article 25

Page 9
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185

186

187

188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

Concentrated Mediation - Managem

i 2o
iling (o &

LA

- Final decision to willihold a within-grade salary in

- Reprimands and suspensions of 14 days or less;

___gemsehag-andrefal-wamgs? Grievability/Arbitrability Determinations;

- Action imposing sick leave restriction;

- Denials of sick leave, annual leave, and LWOP;

Article 25
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204

205

206

207

208

209

210

211

212

213 [The hearing shai] be informai;

214

215 No briefs shall be filed or transcripts made.

216

217 There shall be no formal evidence rules.

218

219 If possible, two (2) cases a day will be scheduled and heard by the same arbitrator.

220

221

222

Article 25
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224

225

226
227
228
229

230

231

232
233
234

235

236

237
238
239

240

241
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and-ﬁtﬂthe*heanngand-shallﬂncludeaadme

el

parties before

f
frrd Lo Ronadh i RSbereraome Sath it S Gl

an exception to the arbltrator s award i in accordance with apphcable law and regulations.

Section 8. Review Process (moved and revised from Section 9)

Article 25
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sview t he statu

tatus

B

243.

244

245 update or modify any provision.
246
247

248

249

250

251

252
253

254

255

- 256

257

258  H—Strueture:

259
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262

263

264

265

266

267

268

269

270

271

272

273

274

275

276

277
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278

279

280

281

282

283

284

285

286

287

288

289

290

291

292

293

294
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296

297

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312
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315

316

317

318

319

320

321

322

323

324

325

326

327

328

329

330

331
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332

333

334

335

336

337

338

339

340

341

342

343

344

345

346

347

348

349

350

351

352
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383
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391

392
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412
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418
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424
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474

475
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500
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12
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19
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Article 26

Merit Promotion

Section 1. Purpose and Policy

Rt

IThe purpose of the provisions contained herein are to ensure that merit promofion principles are

Bxtraieiieud e e

applied to all employees without regard to political, religious, or Iabor organization affiliation or

non-affiliation, marital status, race, color, sex (including sexual orientation and gender

ientation; genetic

identity), national origin, disability, diseb:

information, gender-identity; and shall be based solely on job-related criteria, This article sets

forth thé merit promotion system, policies, and procedures applicable only to bargaining unit

positions in the Administration.

Section 2. Career Development Programs

Article 26

Page 1
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27

28

29

30

31

32

33

34

35

36

37

38

39
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Section 3. Carcer Ladder Positions

A. Career ladder positions help employees to develop to'successfully perform higher-level

duties through training

responsibilities assigned

and incremental assignment of more complex work. The
to the entry levels of career ladder positions will involve more
Article 26
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46
47
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59

60
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plan.. The employee will also be advised of his/her carliest date-of promotion eligibility. Tn

Rkt

 addition, the employee and the union will be provided wifh an electronic copy of any revised

carcer ladder plan within 30 days of each revision. When career ladder plans are established

requ 1red by 5 USC 71—1aw—mll bei m accordance w1th Arncle 4.

Section 4. Career Ladder Advancement

A. At the time the employee reaches his/her carliest date of promotion eligibility, the

Administration will decide whether er-set to promote the employee.
Article 26
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65

66

67
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69
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71

72

73

74

75

76

77

78

79

80

81

82
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B. At any time a supervisor and/or the employee zg_cogm..zés the employee's need for
assistance in meefing the career ladder advancement criteria, the supervisor will develop
a plan with input from the employee to assist the employee in meeting those performance
expectations or the career ladder advancement criteria. The plan should include all

applicable training as well as any other appropriate support.

If a non-probationary employee fails to meet the promotion criteria afier the appropriate

g e

hssistance, the Administration will:

Article 26
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83

84 1. Provide the employee with additional time to meet the promotio
ey will promote the employee at any time that the

86 employee mests the promotion criteria or

87 2. Reassign the employee to another position at fhe same grade and step.
88
89 Bection 5. Applicability of Competitive Procedures

20

91  A. Promotions - Any selection for promotion of more than 120 days must be made on a

92 eompetitive basis uniess it is excluded by Section 6 below:
93

94 B. Reassignmentsior Changes to Lower Grade - Any selection to a position that provides

95 specialized experience as defined in the OPM Qualification Standards that the employee does
96 not already have and is requited for subsequent promotion to a designated higher-grade

97 position and/or to a position with known promotional potential must be made on a

98 competitive basis.

99

100

101

102

Article 26

Page 5
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104

105

106
107

108

109

110
111
112
113
114
115
116
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119

120
121

122

123
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feasible, the same qualification

standards and the same methods of evaluation will be applied to both SSA employees
and persons being considered for appointment to higher-graded positions above the

highest grade previously held permanently by transfer or reinstatement.

E. Selection from an OPM-approved register or delegated examining unit certificate.

{moved from Section 6.D.2)

Article 26
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124

125 F.

126

127

128

129 Bestion 6. Applicability of Noncompetifive Actions

130

131 A. Promotions - The fillowing prometions may be taken on a noncorpetiGve basis unless

132 otherwise provided;

133

134 1. Promotion of the incumbent of a position that is reclassified at a higher grade due to the
135 aceretion of additional duties and responsibilities and not a plannied management action.
136 To'be eligible for a noncompetitive promotion in this situation the employee must have

137 performed the higher-level duties for at least 6 months, must have continued fo perform
138 the same basic function, and the employee's former position must be absorbed

139 administratively into the new position.
140

141 2. Promotion of an incumbent or an individual entitled to reemployment rights to a position
142 that is reclassified to a higher grade without signiﬁcant change in duties or

143 responsibilities, either on the basis of a new classification standard or as the result of

Article 26
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144
145

146
147

148

149
150
151
152

153

154

155

156 6. Asencies may non-competitively reinstate, transfer, promote an employee up fo the

157 highest grade and step previously held on a permanent basis under career or carecr-

158 conditional appointment, provided the employee was not demoted or separated from that

159 arade because of deficiencies in performance or "for cause” reasons.

160

161 7. Femporary promotions to a higher grade totaling {30 days or less during any 12 month

162 period. [f’a temporary promotion that was not expected to exceed 120 days was

Article 26
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163

164

165

166 8. Career ladder promotions following noncompeti

167
168

169

170
171 0. Promotion of an employee placed competitively i a trainee position.
172

173 B. Reassignments/ or Changes to Lower Grade - A reassignment or change to lower grade to a
174 position that does not provide specialized experience as defined in the OPM Qualification
175 Standards that the employee does not already have and is required for subsequent promotion

176 to a designated higher-grade position or to a position having no knowh promotional potential

177 may be taken on a noncompetitive basis.

178

179  C. Details - The following details may be made on a noncomﬁeﬁtive basis:
180

181 1. Details Assignments of 120 days or less to a higher-grade position.
Article 26
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200
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Promotional credit or points may not be given for any non-competitive assignments-detai

including any non-competitive temporary promotions.

Other Noncompetitive Actions

Article 26
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219

220
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At

same position and office provided the vacancy announcement for the temporar

promotion indicated that the promotion g5ild later beco

mer Federal emglgyee (including

23. [ransfer of a Pederal employee or reinstatement of a for

gonversion to reinstatement from a a temperary appointment) to a \ position at the same of

fower grade 1 than the highest permanent grade held under ‘a career or career-conditional

appointmerit provided the candidate was not demoted or separated for personal cause
from a higher grade and also provided that the position does niot have known promotional

potential to a grade higher than the highest permanent grade held.

34. Reinstatement to the same career ladder position for which an employee was previously
selected ‘competitively or to a similar career ladder position having similar qualification

requirements and having no greater known promotional potential.

45. Reinstatement of a former SSA employee to a position which is the higher-graded

successor to a position he/she previously held. Such reinstatements may be made non-

Article 26
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B el nalc AT
HPeatve -.Ei'ﬁ.._":ﬁ-ﬁgti-'.‘__k/. €S

i
prrocedures 10

Fraaraonar px

E. Additional

Section 7. Vacancy Announcements and Areas of Consideration

pcact s e

A. All actions requiring the use of competitive progedures under this Agreement will be

announced on the SSA Intranét/Internet, ¢.g. Internal Vacancy On-line (IVOL).

B. Areas of Consideration- The area of consideration for a position vacancy is that area in which

the Administration should reasonably expect to locate enough well-qualified candidates.

Employees within an area of consideration are given the opportunity to be considered by
means of the vacancy announcement and application procedures and/or by being

automatically considered without having to submit an application. Unless otherwise
Article 26
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250
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252

253

254

255

256

257

258

259

260

261

262
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ideration are applicable whe fi i

position vacancies are as follows:

1. The normal area of consideration for positions with Baltimore/Washington,
D.C./Falls Church headquarters duty stations is Baltimore/Washington, D.C/Falls
Church headquarters-wide. At the discretion of management, the normal area of

consideration for positions at this level may be expanded.

2. 4 The normal area of consideration for positions at the GS-8 fhrough G5-15 levels and

equivalent FWS Wage Grade fevels is SSA region-wide and 4108 applicants.

of consideration includes all SSA installations in the region in which the duty stafions of

the vacancy is geographically located. At the discrefion of management, the normal area

of consideration for posifions a this level may be expanded to-inels

3. 2. The normal area of consideration for positions at the GS-7 level and below and

equivalent EWS Wage-Grade levels is SSA commuting area w4

This area of consideration includes all SSA installations in the commuting area of the

vacancy. At the discretion of management, the normal area of consideration for positions

at this level may be expanded to-i
Y

Article 26
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§ At the discretion of management, the’norm‘a'l

area of consideration for positions at this level may be expanded.

or positions/organizations.

‘not covered in this section, managemes pent will determine the

i o e R

Article 26
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284
285

286

287

288

289

290

291

sties. The announcement package will document the reduced area

293 of consideration. Management will identify the clear operational needs to the union

294 upon request.

292

295

296

297

298

299

300
301  F. Employees outside the normal area of consideration may request a reassignment or change
302 to lower grade-consideration via the 4100 general availability process by-identifying

303

304

305

Article 26
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306

307

308

309

310

311

312

313

314

315

316

317

318 clocation expenses at the time ] announcement is posted.

319

320 1§ T When filling a Higher graded position which has been oreated by.re cengincering the duties

321 bfione or more lower graded position(s), the area of consideration will be restricted to the

322 incurbents of the lower graded positions(s).

323

324 Section 8, Information on Vacancy Announcements.
325
326 A, Vacancy anpouncements will include, as 2 minimum:

327 i, Statement of nondiscrimination;
Article 26

Page 16



328

329

330

331

332

333

334

335

336

337

338

339

340

341

342

343

344

345

346

347

348
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4. Niiber of vacancies o b flld:

b: Promotional test to be used, if any;

6. Geographic and orgariizational focation:

7. Time in grade requirements, if any;
B. Area of considerations

B, Summary of qualification requirements ({ncluding KSA’s).

. Hours of work and/or the availabifity of alterative work schedule options, including

(«=7]

@".

|

i1. If appropriate, a statement

noncompetitive promotion;
12. Permanent or temporary nature, and duration, if temporary;
13. Filing instructions.

14. Name and telephone number of the personnel specialist or other individual to contact

for specific assessment criteria and other information relating to the announcement;
15. The Servicing Personnel Office (SPO);
16. Closing date of the announcement;
17. Statement as to whether the agency will pay relocation expenses for the vacancy. All

relocation expenses will be in accordance with federal travel regulations and other

applicable laws and government wide rules and regulations.
' Article 26
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349
350
351
352

353

354
355
356

357

358

359

55

360 2. Tndividual vacancy announcements will remain open and posted for 15 10

361 workdays:
362

363

o

Gpeii continuous announcements will remain posted at ali times unless the

364 ;A;ém;ip;i;str_é.tign determines to discontinue the use of these announcements. An
365 employee may file at any time as outlined in the vacancy announcement. The
366 cutoff date for the applicants to be considered for a specific vacancy will be the
367 Hate the request to fill the vacanoy is received inthe SPO. Applications received
368 after that date will be considered for future vacancies.

369

Article 26
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381
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383
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 applicants n_eejtﬁté-ﬁieinﬁrﬂér

cite the change(s) and indicate w
ko be considered.

ether or not the original

E. 1f a vacancy antiouncement is cancefled, nofice will be posted on'the SSA Intranet. The

e cancellation @ be made part ofthe > promotion ﬁlean&pmv«lde& to AFGE

ason for the

ppon reguest, Such cancellations will not be used to compromise merit ‘promotion principles;

Section 9. Employse Applications

A. Who Must File: To be considered for an announced vacancy, an employee must fié and sign
the electronic SSA- 45, Occupational Questionnaire, and othet required supporting

documentation.
B. Time Limits: The time limits for filing for an announced vacancy are as follows:

1. Individual Announcements - Applicants who wish to be considered for a posted

vacancy must apply by the closing date shown on the vacancy announcement. The
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411
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Wih:lch‘ﬂ_aeymsh‘iobe considéred.

Multiple Apphca’uons When an employee h: bhas apphed for, or been automatically ¢ considered for,

more than one announcement, he/she Wll] be bound by the first ‘promotion or reassignment (in the

case of & career ladder) for wiich the employee has reported unless:
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412
413
414
415 2. As
416
417 B. He/she has accepted a temporary promofion o reassignment and the ottier position is
418 permanent or temporary, with a later expiration date; or
419
420 4. The other position is outside the comimuting area.
421
422 D. Wage grade employees may compete for Genral Schedule positions and vice versa but
423 must meet applicable legal requirements including minimum qualifications requiremients.
424
425 E. Applications
426
427 1. Management will afford bargaining unit employees access and instructions so that
428 they may use SSA’s personal computers to cQg_npjete automated applications, e.g.
429 Internal Vacancies On-Line (IVOL). Access includes a reasonable amount of time
430 during an employee’s working hours to prepare or modify his/her application.
431
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442
443
444
445
446
447

448

449

450
451

452

453

he pr

accordance W1th
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The Agency is responsible fc for developmg/updatmg evaluation cr criteria and KSA’s. The

Agency w will ensure the establishment of a vali

positions.
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form t0 5 CFR Part

el e M

B0O: 1f"8dditiof, the Employer will ensiire that this prog
follows the guidelines outlined

s on Employee Selection
Procedures (1578); 43 Federal Register 38395 (August 25, 1978),

Promotion criteria used fo evaliate candidates must be job related and consistently
boplied. Promotion eriteria will be developed by identifying fhe major tasks/dufies of the
position based on information contained ig fhe position description, career ladder plan,
ualification standards and or classification standards. Apy task exaples wil be related

bo the knowledge, skills and abjlifies required for the position. (Consolidated nto one

paragraph)

Section 11 Rating and Ranking

#= The Agency will review the applications to ensure that applicants meet the minimum

qualifications for the position.
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. C. iThe agency may rank applicants in descending score order, determine which applicants

have a score which is at least 50% of the total maximum score for the entire rating schedule
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498 Lo
499
500

501

502 vacancies to be filled. For one vacancy, the BQL would consist of the 15 40 highest ranked
503 pplicants plus fies for the last place. For each additional vacancy, the BOL would include

504 the noxt 25 highest ranking applicants plus ties for last place.

505

506 & F.[fadditional vacancies arise prior to the approval of the BQL, the selecting official cial may

507 request that the number of candidates reféred for fnitial selection be based on the farger

508 number of vacancies, Such requests will be documented in the announcement package;

509

510

511 for more than one geographic location. The number of names referred on each list will be
512 determined by the mumber of vacancies to be filled at each grade level or geographic

513 location. If the number of vacancies to be filled at cach grade level or geographic location is
514 not specified, the number of names referred will be based on the total number of vacancies
515 to be filled.

516

517 k=H. An abbreviated rating procedure may be used when the number of candidates to be rated
518 is no greater than the number of names that would be included on the BQL for the number

519 of vacancies to be filled. Applicants may be rated against the entire rating schedule or may
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520

521

522

523

524

525

526

527

528

529

lists may |

530

531

532

533

534  Section 12 Best-Qualified List (8QL) Determinations

535

536 A Qualified applicants will be rated and ranked on the BQL secerding-to thefolloving e
537 based on their responses to the IVOL occupational questionnaire.
538

539

540
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B- All scoring to determine placement on the BQL will be done by technology.
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581

582

583

o
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The approved BQL shall be referred to the selectin

prbal iAo d o P

Gial ifl rank alphabetical prder:

12/13/18

Selection interviews may be conducted with one or more of the candidates; not all

kandidates must be interviewed.
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The selecting official will normally make selections within 66 90 calendar days of receipt
Bf thie BQL.

[The issue of competitive selections to address any under-representational issues is an

ed in Article 18 of the

appropriate topic for difChssion at the annual AEP meeting referen

In the cvent that an unanticipated vacaney(s) in the same position and focation as the
y oceurs within 90-days six months of the selection, fhe selecting officet

e e

may make additional selections from the best-qualified candidates on that list.

. When a selection has been made, the Administration will arange a release date, notify

the employee, and ensure that the appropriate personnel forms are processed. The
effective date of a promotion action, other than promotion within a career ladder, will be
the first day of the pay period in which the employee is scheduled to report. However, if
the employee is within one pay period of the end of a waiting period increase,
consideration should be given to promoting the employee at the beginning of a pay period
on or after the effective date of the within-grade increase. If due to administrative error,
the personnel action was not processed in a timely manner, the promotion effective date
will be made retroactive to the beginning of the pay period in which the employee

actually reported.
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A A copy of the promotien plan wil bet

B. Employees are entitled to the following information upon request sbout vacancies filled

under the competitive provisions of this article and for which they are/were under

consideration.

i T e

1. Whether the employee was

dligible and qualified for the position;
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626 2. How his/her points were derived:

627
628 3. The cut offscore for the BQL and whether the employee was included on the BQL: and,
629

630 4. The name(s) of the employee(s) who was selected for |

631

632
633 Bection 15, Union Review of Competitive Agfions
634

635  A. [The Union will be Pperthitted to conduet auditsof ¢ competitive selection actions taken under

636 this Article when i it has reason to believe a d;scr_gpatncy exists or when  requested to do so by
637 an employee,
638

639 B. The Union will provide the designated agency official with the names of the Union

640 representatives who are responsible for conducting audits, Any changes to the list of
641 designated representatives will be sent to the Agency in writing. The representative
642 designated to conduct the audit will not have been an applicant for the promotion package

643 being audited.

644
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666
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E. The designated official responsible for the packag
package available either electronically or via hard copy to the Union auditor within 7 20

B T R i st et T e e W Ay | s e PR T et T, ]
working days of receipt of the written request. The Union will treat the information

——

confidentiaily, Forpurpose-ofthis section; The aforementioned pertinent records shail

include fhe vacancy announcement, training and awards (f provided as part of the

lovee’s apy iicationf’, appﬁcati:ons; occupational questionnairg,;bemploygg‘gp;s:wgr%s to thg

accordance with Section 13.A.

While the parties agree that there is no need to meet the statutory standards of 5 USC 7114

(b)(@) to obtain the information, e.g,, particularized need, the Agency nonetheless is legally
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667 ction, which may include
668 sanitizing the documents provided. Sanitized documents may include identifiers.
669

670  F. Ifan error is discovered which resulted in an employee’s exclusion from a well-qualified

671 group, the pravmm«ef Section 16 of this artic icle will apply.
672
673

674

675

676

677
678
679
680

681  Section 16. Priority Consideration
682

683  A. Definition - For the purpose of this Article, a priority consideration is the bona fide

684 consideration for non-competitive selection given to an employee as the result of a previous
685 fail_ute to properly consider the employee for selection because of procedural, regulatory or
686 program violation. A priority consideration does not give the employee a guarantee to be
687 selected for any vacancy.
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688
680 B. PROGSSSing

690

691

692

693

694

695

696

697
698

699

700

701

702 3. Prior to the evaluation of other applicants, the name(s) of fhie employee(s) requesting to
703 exercise priority consideration will be referred to the selecting official. The selecting

704 official will make a determination on the request prior to evaluating other applicants.

705
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717
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719

720

721
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723

724

725

726

Concentrated Mediation - Management FINAL
12/13/18

C. Union Notification

I order to assure compliance with this section, the Union will be f

fiority considerations granted and exercised and the results. Statistics will be kept and

supplied to thic Union on 2 guarierly semi-annual basis, The Union will also be notified in

writing of cach individual priority consideration completed.

When eaitployees are temporarily assigned to a position of a higher grade for a pericd in
excess of 30 days, the assignment must be made via temporary promotion effective the first
day of the assignment. The temporary promotion should be initiated at the earliest date it is
known by management that the detail is expected to exceed thirty (30) calendar days. The
thirty (30) calendar day proﬁsion will not be circumvented by rotating employees into a
higher graded position for less than thirty (30) calendar days in order to avoid the higher rate

of pay.

Section 18. Miscellaneous

Article 26

Page 35



EXHIBIT 10

SSA Last Best Offer
Article 30 — Official Time



727
728
729
730
731
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PR Tt i

Hich they have been assigned:

iabor-management relations as provided for in the Civil. Service Reform Act of 1678, Union

officials have the responsibility of carrying out representational duties:

. Article 30
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A. The U

with slectronic lists of all designated union represcatatives within 60 30 fays of the cffective

+ Ny F
SCSIgNall

union representative:

B. Only those union-representatives employees identified on the list provided by the Union will
be authorized offieial-time taxpayer-funded union time for union representational activities

and labor-management relations functions.

g union time user at any one

C. AFGE can designate no more than one (1) §
time in accordance with 2.A. above from any Central Office component, PSC/QOCO,

regional office, field office, TSC, OHO hearing office, National Hearing Center,

Article 30
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58

Concentrated Mediation - Management FINAL
12/13/18

National Case Assistance Center, WBDOC unit, OARO Field site, or any other future

component/office/facility established by the Agency.

statement detailing how the course content is appropriate for taxpayer-funded union

time in accordance with 5 USC 71 and the provisions of this article. Management will

. The Administration's sole expense for all union sponsored training will be effeiattime
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anded Union time will not be authorized for any union sponsored training,

meeting, or conference held at a restaurant, casino hotel, spa resort/hotel, or any other

similar type of facility.
Bection 4. Exclusions

A. Officiel-time Faxpaver-funded Union time |5 not appropriate for use by a umion
fing under ¢ s An authonized flexiplace

telework pgrecment or work at home by exception pgreement) or outside the typp tgé

representative for work performed at home il

union representative would otherwise be in duty status. This section is not intended to

preclude a remedy of straight time in accordance with case law.

B. In accordance with 5 USC 7131 (b), the use of official time taxps

prohibited for internal union business. Fi-¢
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e ad ta-the dtaad e
htions-is-echarced-to-the inaiviaual Cap ANCS

} Union time is not permissible for Worker’s Compensation_ Cases.

D. Designated M union time users on an Opportunity to Perform
Successfully erformance improvement plan will not be authorized taxpaver-fanded

union time during the period of the plan.

g

E. E. Unless specifically authorized by management, approved M union

time can only be used in an SSA controlled facility.
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- Mid-Term Negotiations—to prepare for and bargain
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idéd Union Time

A

ed union time, Subjectto the availabi

o

term agreement.

3. Dispute Resolution—to process grievancesgin-aeee

to-and including arbitrations and to process appeals of bargaining unit employees to the

MSPB, FLRA and. as necessary. to the courts.

General Labor-Management Relations—meetings between labor and management

officials to discuss general conditions of employment, lébo:;mgnqgemegt committee
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ded Union time is limited to
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Talr £ .'-'= o= ‘-.,1,;.-., -w .,,. ..-_,-1-—- --‘—u-t—u ""‘HW H" -5 9.

4. 2. All other union representatives will be authorized to_use up to 520 250 hours in a fiscal

year.
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158 Union reps who have reached their individual cap will be authorized union time in

159 accordance with sections 7131(a) or 7131(c) of title 5. United States Code. Time for
160 these activities will be charged to the union bank for that fiscal year. However, if the
161 bank has been exhausted, time will be charged to the bank for the following fiscal year.

162

163 D. [nion representafives are requirec

164 funded union time Boiirs 6V
165 put efficial time taxpaver-fundec

166
167
168

169

170

171

172

173

174

175

176

177

178
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oyees in statutory

RSB cmpioyses, inciuding NIRRT

the informal and formal stages of the EEQ complaints process, up to and including

appeals, [§ official-time (axpaver-funded union time under this Article under29-Code-of

Federal Regulations And net-countable is charged [0Wards the individual caps and Bank.

Section 6. General Accountability Provisions for Official Time Taxpaver-Funded Union Time

Users

'Dnion representatives will use WebTA or equivalent pn a daily basis. sign-in-on-the-Ageney

official duty-station. [f a union representative is unable to use WebTA sign-infout because

he/she is off site on labor-management business, the union representative will notify the

supervisor in advance and make arrangements with his/her supervisor to complete the required

WebTA entries in advance. The union representatives will revise entries as necessary upon

return to the official duty station to properly account for his/her time and attendance.

Article 30
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200
201

202
203
204
205
206

207

L tarnaver-fundes
taxpayer—=unast

208

209 who uses faxpaye

210 considered absent without leave and subject to appropriate disciplinary action. @g '

sehtative will inform the supervisor when he/she retums to work afier cor mpletion of the

211

212

213 B If management is unable to approve a request for efficial time ta d union time,

214 the reason for dental will be provided. Ifan opetational emergeney need dpes not permit the
215 union representative to use the offieial-time taxpaver-funded union time when requested,

217 taxpayer-funded union time by-the-end-of the within two workdays after that the request

218 vas mads keeping in mind fhe interests of the union and employees as well as the needs of

216 management will make a reasonable effort to allow the representative to use the official time

219

220
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Section 8. Representational Activities at the Local Level

er diem for local representational activities-unless

The Agency will not pay travel and p

Section 9 8. Allegations of Abuse
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d union time il normally %—‘Mﬁﬁﬂiﬁ
ﬂitentmnofanappmpmteumonnfﬁml on a timely basis by an appropr

pificial,
appropriate: Management may also initiate I-the-matter cannet-be reselved, appropriate action
mi“be-tﬂkeﬂ-te-fesel-ve-ehe-dispu;e_to address the issue. Repeated or serious abuse of

ded union time may result in disciplinary action as well as suspending use of

d union time for the duration of this Agreement,

Section 10. Leave Without Pay

A union representative may request leave without pay to engage in Union activities on
the national, district or local level. for up to 80 hours in a calendar vear. All reg' uests
must be sent to the appropriate management official by the AFGE General Committee
Spokesperson. Management will consider the request and determine whether or not to

grant the leave without pay. (Moved from Article 31)
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es. Upon request,

Employee Assistance Program counselors will assist service members with transitioning
from military to the civilian work environment.
Article 32
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ation on the agency website, such as regarding benefits, cotnseling
accommodations and disability services.

Section 5 6

SSA will-adepts

ion- adhere to applicable laws

and regulations regarding leave for Veterans and members of the military will-be granted
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Article 41

Section 1—Purpose

bmportunities provided that the technplogical componsats and equipmert ate available and in

criteria contained herein, taking into account requirements of the position, performance of the

g_rgp,l_qug, 1}_111)% 0}:1_ grg_g__‘on_@l pg_@%cq, level of service provided to the American

public, and availability of apptopriate technology.—Fhe-Ageney supports the-broadest-use-of
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A. Alternate Duty Station (ADS) - a management-approved work site that is geographically

ponvenient fo the employee’s offiial duty station (ODS). Specifically:

Telework Program Request and

3- 2. Another SSA facility er-office that may be closer to an employee’s home and where

there is space to accommodate additional Agency employees.

B. Official Duty Station (ODS) — the employee’s official Agency worksite.

C. Telework Program Request — a written application for participation in the Telework
Program in which the employee describes the general and specific work assignments that

the employee proposes to perform at the ADS.

Article 41
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ment contained in PPM

Program Request and Agreement, the union will be given notice and an opportunity

to bargain to the extent required by 5 USC 71.

. Core Day(s)-Day(s) of

—}..—.0' .-‘.v?n-ir«*.af-q #a-;:ﬁ-iff.}r-_‘\& .

/eek not eligible for telework. Core days shali be limited to

no more than ene two core days per week.

. Sgb@@gd Telework - The An employee with an approved telework agreement

teleworks on a routine, regular, and recurring basis at ADS.

Unscheduled Telework - An employee with an approved telework agreement is

required to telework on a non-scheduled day at an ADS. Employee-initiated

telework is not permitted.
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- Employee

may request to work on a Episodie-teleworlcmay-inelude
on a case-by-case basis. The request is subject to management approval. It is
anticipated that instances of episodic telework will be infrequent, based upon unique
workload needs of the agency, and limited in duration.where—the—emp}eyee-may—weﬂe
less-thom-a-full-day-atthe-ADE,

Section 3-—FEligibility

Each Deputy Commissioner will determine the number of scheduled telework days, if any,

eligible positions, and percentage of employees permitted to telework.

Each Deputy Commissioner will also determine whether teleworkers are eligible to work

the following:

Credit hours at the ADS

A 5/4/9 or 4/40 work schedule

Overtime at the ADS (unless required by FLSA, e.g. late interview or call)
A part-time schedule

At the ADS on a non-tour day

Article 41
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87

88

- 89

90 swork, an employee must meet all of the following condit
91

92 A. [Not be-under currently on an OPS or have been on an OPS in the 12 months
93 preceding the date of the request to telework Performance-Assistance-(PAj-of

94
95

96 on siek 1gave restriction or have been counseled for sick leave abuse

97 or placed on sick Jeave restriction in the 12 months preceding the date of the request
98 to telework;

99
100 C. The-employeeis Notn a probationary period or formal training status. Employees who

101 previously completed a prbbaﬁonary period will be considered on a case-by-case

102

103 considered-on-a-case-by-case basis: Formal training status does not include the normal

104 progression of an employee through a career ladder, However, formal training status
105 may include periods when an employee needs close supervision or regular feedback from
106 management and/or technical mentors that cannot effectively be accomplished at the

107 - ADS.

108
Article 41
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D. Complete appropriate Agency Telework irainings

. Fhe-empleyee-is-willing-to Bign and abide by the conditions of the Elexiplace Telework

reement (Appendix 1) and the self certification safety chedklist

7]

Program Request and /A
(Appendix 2). Once an employee is approved for participation in the Telework Program,
it is understood that management may change fhe general and spesific work

pssignments set forth in the Telework Program Request and Agreement mey-be-changed.

. Maintain at least an acceptable level of performance (e.g., successful contribution rating)

or not be under review (e.g. increased service observations);

. Have sufficient portable work to be completed at the ADS;

. Not be excluded from participation by law, or by government-wide rule or regulation;

Use approved appropriate technology; and
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J. Not have been disciplined under Article 23 in the 12 months preceding the date of

the request to telework or while on an approved telework agreemelit. ‘Nethave-been

made-in SCD-erder- (Moved to Section 5, B.1 below)

Becfion 4--ODS Shared Work Space

Section 5—Telework Procedures

A, Wotk performed under a FlexiplacedTelework arrangement may be scheduled, unscheduled,

3 o 103
or episodic.
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in-seheduled-telework: (Moved to Section 5, B.i below)

€ B. Requests to Participate in Telework

d-2) Telework

Program Request and Agreement consistent with PPM S650 1. Managemezg will act on

requests within ten (10) working days of the close of the request period for scheduled

telework. If the number of eligible employees exceeds the coverage requirements on a
specific day, approval will be made in SCD order starting with the most senior. If the
participant’s request is denied, management will annotate the reasons for the denial on the

telework request form.

During the months of February and August of each year employees may request to

participate in scheduled telework. Employees will not have to submit future requests once
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Eiplogees iy reques epply Ay e 0 pACIpHE i episodic Elework 10 Work o1 a

scific pi’dject assigament. Employees not previously approved to telework may

Telework Program Request and Agreement consistent with PPM S650 1. Man \gement

il act on these requests no later than five (3) working days following receipt of the request:

if the participant’s request is denied, management will annotate the reasons for the denal on
the telework request form. Depending on the nature of the project assigament, employees

may be approved to work episodic telework up to five days per week at the ADS.

3. Emergencies Off Cycle Requests
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Page 9
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consider nen emergeney [Oquosts, submitted electronically, o change a schedulefl

telework day or participate in telework outside the normal request times, If approved,

employees may begin participating in telework or working the newly approved

schedule at the start of the next pay period.

D: C. Staff Goverage-Modifications

Hhe partics recognize that Agency assigned functions, the nature of work to be performed

and the types of positions can vary significantly from office to office, Management has
‘'sole discretion to change, reduce, suspend, or eliminate approved telework day(s)
for any employee(s), office, component, or agency-wide due to operational needs.

Management also has sole discretion to change, reduce, suspend, or eliminate

approved telework day(s) for any employee due to the employee’s performance. I

Article 41
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212

213

214

215

216

217

218

219

220

221 Management may require that employees provide electronic notification to their supervisor

222  at the beginning and/or end of their workday.

223

224 Rqusss forleave will b handled i accondance with Atice 31 ofthe 2672 SSAJAFGE
225  National Agreemn &E .

226

227 A, Office Closure/Barly Dismissal/Late Opening

228

229  if there is a full day closure at the ODS, all employees with an approved telework-program

230 agreement Telework Program Request and Agreement are required to complete a full
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workday at the ADS, unless the employee requests and has the-employee-will-be excused

witheut-a-charge-te-leave approved.

In emergency, office closure, or other unique situations (e.g. facility issues, transit strike,

 dignitary visit, political convention, etc.), employees with approved telework agreements

will telework regardless of whether the emergency, office closure, or unique situation
occurs on a scheduled or unscheduled telework day, unless otherwise directed by
management (e.g. deployed to another office, etc.). In these situations, employees may also

request to use leave.

If there is an early dismissal, or late opening in the ODS, and the empioyee is scheduled to work

oyee is required to complete a full workday,

working at their residence as the ADS, fhe emp
unless the employee requests and is approved for takes-appropriate feave. Employees with
approved telework agreements may be required to work a portion of their day at their

ADS in instances of early dismissal unless the employee requests and is approved for leave.

If the ADS is a-teleeenter-or in another SSA facility, the employee must abide by the office
closure, early dismissal, or late opening rules for that location. The employee may be required

to report to their ODS.
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maaagemeﬂt—’s-appfeval- If the disruption (e.g. loss of electrical service or internet

connectivity at the ADS) is through no fault of the Agency, the employee will be in a non-
duty status from the time of the dis_ruption to the end of the scheduled workday or until the
employee i'eports to the ODS. The employee may request leave for the non-duty period.
However, if the ODS is closed and the condition(s) creating the disruption make(s) the ADS

unsafe, the employee may be granted leave in accordance with Article 31.

The parties recognize that once the ADS is approved, the employee will not change the ADS

location without management approval.

Article 41

Page 13



271

272

273

274

275

- 276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

Management FINAL
11/15/18

Employees may net-only Split a regularly-seheduled telework day betweer

at the direction of management;-un

When working at the ADS, an employee tiust be accessible by telephone to his orher

supervisors, clients, colleagues, and external customers during working hours, exclusive

[Ijg-; employee’s break and hunch periods Wlii be defined the same as at the ODS in-the

While at the ADS, the employoe is responsible for refrieving, and responding in a imely

mamer, to voice mail left at both the ADS and the ODS,

Employees will not be reimibursed for out-of-pocket expenses related to telephone calls.

E. Offiece E-Mail-Electronic Communications
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o Employees must read and respond to emails as if they were at the ODS.

e Management may require that employees use instant messaging, video, or similar

technology while working at the ADS.

o Employees should ensure that the instant message or similar technology accurately

reflects their work status. Employees are expected to timely respond to instant

messages from management.

a-eEmployee(s) may be required to report to
Fheir official duty station for situations-such-as-previously scheduled training, conferences, other
meetings or other operational needs to-perform-werk on-a-shert-term-basis-that cannet

methods. Employees may resume telework as soon as the suspension of telework is over.

G- Call Backs
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employee’s telewark day

bpproval,

Employees whose scheduled telework day is affected by a holiday or leave do not receive an

in-lieu-of day.

Section 7—Environment and Security

A. Work site

If the ADS location is in the employee’s residence, the employee is respOnsiblé~for maintaining
the ADS work site in a manner that is conducive to business and is free of hazards. The ADS

work site shall include furniture/equipment deemed necessary by management to perform the
Article 41
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B. Workers’ Compensation

Teleworkers are covered under the Federal Employees Compensation Act (FECA) 2 and the
‘Agency’s policy and procedures concerning workers® compensation for injurics sustained while
supervisor of any accident or injury occurring at the ADS in the course of performing official

uties, FECA clajms will be handied fn accordance with Asticle 34 of the SSA/AFGE National

Agreement.
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Pederal Tos Clims Act, the employee’s ADS s trested s an extsion of

For purpeses of the

the official duty station,

D. Security/Safeguarding Work

Employees working at the ADS are bound by Agency poficies and procediires on transporting;
safeguarding, disclosure and destruction of Agency information, records and data. This includes
policies on protecting Personally Identifiable Information (PII), the Federal Information Security
Management Act, the Privacy Act, 5 U.S.C. § 552 the regule;tions implementing the Privacy Act,
including those at ZG C.F.R. Part 401; 42 U.S.C. § 1306; and all other statutes, regulations, and
Agency policies pertaining to the disclosure, retention, and electronic transmission of official

records and information.

E. Home Inspections

Management may inspect the ADS prier-te-approving telework fo ensure conformity with the
conditions set forth in the Telework Program Request and Agreement and-the Safety Self

Certification Safety-Cheeklist. Management may inspect the ADS with twenty-four (24) hours
Article 41
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— T T = '!‘:; 5

responsibility to saf

Tmployees haye a continuin

cesponsible for e cate, security and effective uilization of the Government property they use.

In accordance with Agency policy, employees may be required to reimburse the Agency for
failure to exercise reasonable care of Government property. Failure to exercise these

responsibilities may result in termination from telework in accordance with Section 10 of

this Article.

Management may require that employees working at an approved ADS obtain (at their own
Qgpg_qs;}_ Qgh—spgﬂhroadb@d ipjg;ge;t access sufficient to support the accomplishment of
the employee’s assigned duties.
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Section §—Accountability and Evaluation of Work

Program Request and Agreement and in accordance with Article 21 of the 2612 SSA/AFEE

Mansgement may tequire employees on feloworl 1o submit 3 weitten Haily accounting 6F the

work performed at the ADS. The format and required content of the-written-account Will be

Hetermined by management;

Section 9—Employee Conduct at the ADS

i, I h R TR

All laws, government-wide rules, government-wide regulations, and Agency policies governing
empiéyee conduct at the ODS continue to appfy at the ADS inc_iud?ﬁg, but not”ﬁmitc& to, the

Privacy Act and the Standards of Ethical Conduct for Employees in the Executive Branch.

Section 10—Termination from the Telework Program
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am Request and Agreeme

Management will normally counsel employees about specific problems, including a

diminishment in performance, before removing an employee from the Telework Program, except

in the case of egregious serious yiolations. When an employee’s participation in the Telework
Program is terminated, the employee will be notified in writing of the reason for termination and
the effective date of the termination. Management will consider individual circumstances

when determining the effective date of removal from the program. én employee, Wgohgs
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SEEQOE 11:13:]:@_ UTIC ,‘.&

Should the Agency propese-te modify, suspend, or terminate all or a significant part of its
telework program, appropriate fiotice will be provided to the Union. Bargaining to-the-extent

srod by lawwillbos ; i Asticlod.
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